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ABSTRACT  

The article presents the results of the empirical study on future social workers’ professional self-

attitudes during their studying at university. The essence of the “future social workers’ professional 

self-attitudes” phenomenon is presented, which is shown in their experiences regarding to their own 

professionally important qualities and competences. We determined the positive but insufficient 

dynamics of the professional self-attitude development at future social workers -“bachelor” degree 

students of the first-fourth academic years during their professional training at university. There are 

large statistically significant increase of the number of students with high professional self-attitudes, 

statistically significant decrease of the number of students with average professional self-attitudes 

and insignificant decrease of the number of with low professional self-attitudes from the first to the 

fourth academic year. The obtained results are important for elaboration of effective psychological 

support for future social workers’ professional “Self-concept” development, in general, and their 

professional self-attitude, in particular, during their professional training. 

Keywords: professional self-attitude, development, future social workers, students, higher educa-

tion institutions. 
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Introduction 

The continuous processes in Ukraine 

aimed at its entrance to the European area and the 

corresponding socio-political and socio-economic 

transformations determine the increased need for 

social services to certain categories of Ukrainian 

citizens. The state law of Ukraine “On social ser-

vices” declares that social workers are to carry 

out psychological, rehabilitative and other activi-

ties to improve or restore lives of those people 

who are needed professional help. The Laws of 

Ukraine “On Education” and “On Higher Educa-

tion” emphasize the importance of highly quali-

fied specialists with harmonious professional self

-concept. Therefore, the important task of modern 

Ukrainian psychological science and practice is to 

study the components of future social workers’ 

professional self-concept and to propose the ef-

fective psychological support during their profes-

sional training. 

Analysis of recent researches and publica-

tions 

The analysed latest scientific psychologi-

cal researches and publications of Ukrainian sci-

entists show studies concerning certain profes-

sional “Self-concept” components of future spe-

cialists in the social work sphere. 

O.P. Patinok convincingly proves the in-

fluence of self-attitude stability on the develop-

ment of future social workers’ responsibility dur-

ing their university training. The psychologist 

empirically recorded increased responsibility of 

students, as future specialists in the social work 

sphere, during their professional training. For the 

fourth academic year, the number of highly re-

sponsible students is reached of half of all exam-

ined future social workers. The author also empir-

ically defined that, apart from self-attitude, signif-

icant influence on the future professionals’ re-

sponsibility during their university training have 

such psychological factors as their ability to sub-

jective control and professional orientation 

(Patinok, 2008). 

Thus, the subject of O.P. Patinok’ scien-

tific study was the psychological factors influenc-

ing the future social workers’ responsibility de-

velopment during their professional training. Re-

sponsibility is one of the important factors of fu-

ture social workers’ self-assessment, which is at 

the same time an important component of their 

professional self-concept. 

The main psychological factors influenc-

ing development of future social workers’ self-

concept were empirically determined in the re-

search of N.M. Bamburak. The psychologist 

found that during professional studying at univer-

sity, students intensively develop their positive 

communicative attitudes, social and psychologi-

cal orientation and subjective control. However, 

to the end of professional training, not all future 

social workers showed average, high or very high 

development levels of mentioned mental for-

mations. In the view of the obtained results, a 

comprehensive technology for future social work-

ers’ self-concept development during their pro-

© Zhanna Melnik, Dmytro Spivak DOI (Article): https://doi.org/10.31108/1.2019.5.10.2   

https://doi.org/10.31108/2018vol12iss2
https://doi.org/10.31108/2018vol14iss4pp9-18


 

 

 28 

 

  

                       PSYCHOLOGICAL  JOURNAL 

Volume 5 Issue 10  2019 

 

Volume 5 Issue 10 2019                                                          http://www.apsijournal.com/  

 

ISSN 2414-0023 (Print) 

ISSN 2414-004X (Online) 

DOI (Issue): https://doi.org/10.31108/1.2019.5.10 

fessional training was developed and its effective-

ness was confirmed (Bamburak, 2010). 

Thus, N.M. Bamburak studied some psy-

chological factors of future social workers’ self-

concept development during their professional 

university training. Namely, they are: communi-

cative attitudes, socio-psychological orientations 

and subjective control. 

The empirical study on the developmental 

dynamics of future social workers’ personal com-

petence during vocational studying is described in 

the scientific work of M.D. Lapina. According to 

the scientists, social workers’ personal compe-

tence consists of the operational, motivational-

value and reflexive components. The operational 

component represented by social workers’ com-

municative competence, stress resistance, ability 

to self-control and self-organization. The motiva-

tional-value component contains social workers’ 

empathy and tolerance. The reflective component 

includes reflexivity, professional reflection. At 

different stages of professional training, high em-

pathy, average tolerance and ability to organize 

themselves, low communicative and organiza-

tional qualities and stress resistance, as well as 

low reflexivity of future social workers were 

found (Lapina, 2017). 

It should be noted that M.D. Lapina ex-

plores the developmental dynamics of future so-

cial workers’ ability to self-control and self-

organization and reflection. However, the scien-

tist does not studied the developmental dynamics 

of other constructs of future social workers’ pro-

fessional self-concept and the corresponding psy-

chological mechanisms. 

In general, the performed theoretical anal-

ysis shows that modern Ukrainian scientists in 

psychology explore only certain aspects of future 

social workers’ professional self-awareness and 

their self-concept. The question of the develop-

mental dynamics of future social workers’ profes-

sional self-attitudes during their professional uni-

versity training remains beyond their scientific 

interests. 

The research aim was to define empirical-

ly the dynamics of future social workers’ profes-

sional self-attitudes during their professional uni-

versity training. 

The goal was achieved by fulfilment of 

the following tasks: 1) the definition of the es-

sence of “professional self-attitude”; 2) the em-

pirical study of the dynamics of future social 

workers’ professional self-attitudes; the first-

fourth academic year students obtaining the 

“bachelor” degree participated at this study. 

Scientific substantiation of the research 

methodology. According to the scientific views 

(Borysiuk, 2011; Kalamazh, 2010; Kokun, 2012), 

which we agree with, future social workers’ pro-

fessional self-concept is a complex integrated for-

mation that include their own understanding of 

professionally relevant personal qualities and 

competences, assessment of such qualities, value 

attitude to them, and corresponding behaviour. 

Future social workers’ professional self-attitude 
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is an important component of their professional 

self-concept, which presents their feelings about 

own professionally important qualities and com-

petences. 

The questionnaire “Attitude towards one-

self as a professional” (Borysiuk, 2011) was used 

to achieve the research goal and to solve corre-

sponding tasks and to reveal the dynamics of fu-

ture social workers’ professional self-attitude dur-

ing their professional university training. We de-

termined the integral indicator of future social 

workers’ professional self-attitudes with this 

questionnaire. This integral indicator is construct-

ed from the following partial indicators: an ex-

pected attitude from others to an individual as a 

professional, sympathy for oneself as a profes-

sional, respect for oneself as a professional, self-

consistency as a professional, understanding one-

self as a professional, acceptance of oneself as a 

professional, professional self-esteem, self-

control, uncertainty of oneself as a professional, 

self-blame as a professional. 

For the mathematical and statistical pro-

cessing of the obtained results, the F-test with 

angular transformation was used. The value φ* of 

F-test at p ≤ 0.01 is marked by *, at p ≤ 0.05 is 

done by **. 

The empirical study of the dynamics of 

future social workers’ professional self-attitudes 

was organised on the basis of universities in the 

cities of Kyiv, Kamianets-Podilskyi, Rivne and 

Berdyansk during the 2017-2018 academic year. 

The study involved 311 first-fourth-year students. 

Of these, there were 76 first-year students, 88 

second-year students, 75 third-year students, 72 

fourth-year students of the bachelor's degree in 

Social Work. Age of students was from 17 to 23 

years. 

The main research material with full sub-

stantiation of scientific results. The obtained re-

sults on the dynamics of the integral professional 

self-attitude indicator for the students-future so-

cial workers are presented in Figure 1. 

As Figure 1 show that, in general, the pro-

fessional self-attitudes of the most future social 

workers are average or high, the low level was 

shown only the smallest part of the students. 

From the first to the fourth year of professional 

training, there are statistically significant increase 

of the students with high professional self-attitude 

and simultaneous decrease of the students with 

average one. The differences between the data 

obtained for the first-year students’ self-attitudes 

and those of fourth-year students are statistically 

significant for the high (φ* = 5.083*) and the av-
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Figure 1. The integral professional self-attitude indica-

tor of the 1-4 academic year students in Social Work 

(%), n = 311 
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erage levels (φ* = 4.889*). There are no statisti-

cally significant differences between the data of 

the first academic-year students and the fourth 

academic-year students showed low professional 

self-attitudes (φ * = 0.255). 

However, the comparison of high-, aver-

age- and low-level data between students of each 

previous and next academic year showed differ-

ent patterns. Let us examine these statistical dif-

ferences for the integral professional self-attitude 

indicator in more details. 

23.7% of the first-year students, 28.4% of 

the second-year students, 40% of the third-year 

students, 63.9% of the fourth-year students have 

high professional self-attitudes. For the high pro-

fessional self-attitude, there are no statistically 

significant differences between the data of the 

first and second year students (φ* = 0.638) and 

the second and third year students (φ* = 1.559). 

But, the differences between the data of the third 

and fourth academic year students (φ* = 2.933*) 

are statistically significant.  

The students with high professional self-

attitudes perceive professional qualities of social 

workers as characteristic for them and they are 

very interested in their own professional “Self”. 

Their professional self-esteem and self-respect 

are high. They estimate themselves as profes-

sionals highly enough. In addition, the future so-

cial workers believe that significant others also 

rate them as highly skilled people. According to 

these students, they do not need to change their 

professional skills too much. According to them, 

their highest professionalism is facilitated by 

their energy, willpower and commitment. 

The average professional self-attitudes 

were shown by 69.7% of the first year students, 

60.2% of the second year students, 46.7% of the 

third year students, 30.6% of the fourth year stu-

dents. For the average professional self-attitude, 

there are no statistically significant differences 

between the data of the first and second academ-

ic year students (φ* = 1.277). But, there are sta-

tistically significant differences between the data 

shown by the second and third year students (φ* 

= 1.724**) and between the data shown by the 

third and fourth year students (φ* = 2.018**).  

The students with average professional 

self-attitudes agree that professional qualities of 

social workers as characteristic for them to some 

extent. Their professional self is sufficiently in-

teresting to them. These future social workers 

often emphasize their interest in their profession-

al self, but their professional self-esteem and self

-respect are not high enough. These students are 

convinced that significant others evaluate them 

as professionals likewise. They agree that their 

professional development should be partially 

changed. In their opinion, the achievement of 

high professionalism by them is hampered by 

lack of energy, insufficient development of voli-

tional qualities and purposefulness. 

The low professional self-attitudes were 

determined at 6.6% of the first year students, 
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11.4% of the second year students, 13.3% of the 

third year students, 5.5% of the fourth year stu-

dents. For the low professional self-attitude, there 

are no statistically significant differences between 

the data of the students from all academic years 

(φ* = 1.079), between the second and third year 

students (φ* = 0.369), the third and fourth year 

students (φ* = 1.63).  

The students with low professional self-

attitudes are uncertain that that have professional 

qualities necessary for social workers. Profession-

al self-esteem and self-respect of these students is 

below average. The students with low profession-

al self-attitude believe that significant others also 

rate their professional qualities below average. 

They are often convinced that if a wise person 

were able to “see them through” then that person 

would immediately understand their worthless-

ness as professionals. They do not give too much 

interest to their professional self. Such students 

have a poor understanding of the essence of their 

professional role. 

Summarizing the obtained data, we em-

phasize the positive, albeit insufficient, dynamics 

of future social workers’ professional self-attitude 

development of during their professional univer-

sity training. The determined changes are ex-

plained by the peculiarities of future social work-

ers’ professional formation during each year of 

their professional training. 

Thus, during the first year of professional 

training, students gain more knowledge in general 

science disciplines and less knowledge in profes-

sional educational disciplines, professional orien-

tation. In addition, the changes revealed during 

the first year of training are explained by the low 

level of significance and relevance for the stu-

dents of their professional identity as social work-

ers. That is why their professional self-esteem is 

low also. This fact was empirically determined by 

us earlier and presented in our previous scientific 

articles (Spivak, 2016, 2018). 

During the second academic year, the 

number of professional disciplines learned by stu-

dents increases. The changes determined for the 

second academic can be in addition explained by 

the increased importance and relevance for the 

students of their professional identity as social 

workers. Apart from this, we identified more ear-

ly increased professional self-esteem of the sec-

ond-year students, which was highlighted in our 

previous scientific publications (Spivak, 2016, 

2018). 

During the third, and especially the fourth, 

academic years, the number of specialised disci-

plines rises significantly and the students’ profes-

sional practice as social workers becomes manda-

tory. During the third and fourth academic years, 

significance and relevance of professional identi-

ty and professional self-esteem rise very sharply. 

This fact was revealed in our previous research 

(Spivak, 2016, 2018). 

The positive impact of the specialised dis-

ciplines on future social workers - students of 

Ukrainian universities, on their social activities as 

an important professional competence was empir-
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ically determined and is discussed in modern sci-

entific works of national psychologists 

(Lyovochkina, Lyuta, 2018). 

Conclusions. The empirical study allows 

us to formulate the following conclusions. The 

professional attitude of future social workers re-

flects their experiences regarding their own pro-

fessionally important qualities and competences 

that are developed during professional training. 

During professional university training of future 

social workers, there are large statistically signifi-

cant increase of the number of the students with 

high professional self-attitudes, statistically sig-

nificant decrease of the students with average 

professional self-attitudes and insignificant de-

crease of the students with low professional self-

attitudes from the first to the fourth academic 

year. 

The positive, but insufficient, dynamics of 

professional self-attitude development revealed at 

future social worker during their professional 

training at the national universities was defined 

empirically. The development of future social 

workers’ professional self-attitude is conditioned 

by assessments of them by significant others, 

their self-assessments of their own professional 

qualities, importance and relevance for them of 

their professional identity. 

The prospects of further scientific re-

search are in the development and approbation of 

psychological techniques supporting basic con-

structs of future social workers’ professional self-

concept (professional self-image, professional 

self-esteem, professional attitudes, professional 

identity and professional self-regulation) during 

their professional university training.  
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ОСОБЛИВОСТІ РОЗВИТКУ ПРОФЕСІЙ-
НОГО САМОСТАВЛЕННЯ МАЙБУТНІХ 

СОЦІАЛЬНИХ ПРАЦІВНИКІВ УПРО-
ДОВЖ ЇХ НАВЧАННЯ У ЗАКЛАДАХ ВИ-

ЩОЇ ОСВІТИ 
 

Анотація. У статті презентовано ре-

зультати емпіричного дослідження особливос-

тей розвитку професійного самоставлення 

майбутніх соціальних працівників упродовж 

їх навчання у закладах вищої освіти. Розкрито 

сутність феномена «професійне самоставлен-

ня майбутніх соціальних працівників», що 

презентовано в їх переживаннях щодо власних 

професійно важливих якостей і компетенцій. 

Емпірично встановлено позитивну, проте не-

достатню динаміку розвитку професійного 

самоставлення майбутніх соціальних праців-

ників, студентів перших-четвертих курсів 

освітньо-професійного рівня «бакалавр» упро-

довж їх професійного навчання у вітчизняних 

закладах вищої освіти. Від першого до четвер-

того року професійного навчання студентів 

виявлено значне статистично значуще збіль-

шення кількісних даних високого рівня, стати-

стично значуще зменшення кількісних даних 

середнього рівня і статистично незначуще 

зменшення кількісних даних низького рівня 

професійного самоставлення. Одержані ре-

зультати є важливими для розробки ефектив-

ного психологічного супроводу розвитку про-

фесійної «Я-концепції» загалом і професійно-

го самоставлення зокрема у майбутніх соціа-

льних працівників у процесі їх професійного 

навчання. 
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ОСОБЕННОСТИ РАЗВИТИЯ  
ПРОФЕССИОНАЛЬНОГО  

САМООТНОШЕНИЯ БУДУЩИХ  
СОЦИАЛЬНЫХ РАБОТНИКОВ В  

ТЕЧЕНИЕ ИХ ОБУЧЕНИЯ В  
УЧРЕЖДЕНИЯХ ВЫСШЕГО  

ОБРАЗОВАНИЯ 
 

АННОТАЦИЯ 

В статье представлены результаты 

эмпирического исследования особенностей 

развития профессионального самоотношения 

будущих социальных работников в течение их 

обучения в учреждениях высшего образова-

ния. Раскрыта сущность феномена 

«профессионального самоотношения будущих 

социальных работников», что представлено в 

их переживаниях относительно собственных 

профессионально важных качеств и компетен-

ций. Эмпирически установлено положитель-

ную, однако, недостаточную динамику разви-

тия профессионального самоотношения буду-

щих социальных работников, студентов пер-

вых-четвертых курсов образовательно-

профессионального уровня «бакалавр» в тече-

ние их профессионального обучения в отече-

ственных учреждениях высшего образования. 

От первого до четвертого года профессио-

нального обучения студентов выявлено значи-

тельное статистически значимое увеличение 

количественных данных высокого уровня, 

статистически значимое уменьшение количе-

ственных данных среднего уровня и статисти-

чески незначительное уменьшение количе-

ственных данных низкого уровня профессио-

нального самоотношения. Полученные ре-

зультаты важны для разработки эффективного 

психологического сопровождения развития 

профессиональной «Я-концепции» в целом и 

профессионального самоотношения в частно-

сти у будущих социальных работников в про-

цессе их профессионального обучения. 

Ключевые слова: профессиональное 

самоотношение, развитие, будущие социаль-

ные работники, студенты, высшие учебные 

заведения. 
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