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AHOTANIA
IMepexymoBu. KoMyHiKaTHBHA KOMIIETEHTHICTB JIiKaps € 6a30BUM YHMHHHUKOM NpodinakTuky KoHOmKTiB. [Ipote mudpo-
Bi3allisi OXOPOHHM 3/I0POB'Sl Ta BIIPOBA/UKEHHS EIEKTPOHHUX KapT IPOBOKYIOTh KOTHITHBHE PO3IICIUICHHS yBaru (axis-

1iB, MOCHJIFOFOYM KOMYHIKATHBHI Ae(DIlIUTH.

Mera. Ha ocHOBI aHaii3y HayKOBHX Ipalb 3’sICyBaTH 3HAYCHHS KOMYHIKaTHBHOI KOMIIETEHTHOCTI JIiKaps SIK YMHHHKA
3ano6iraHHs KOHQIIKTaM 4epe3 aHali3 ICTOPHIHOr0 KOHTPACTY MK JIOKOMITTOTEPHOIO €OXOI0 Ta CyJacHUMH IU(POBi-

30BaHMMH KIIIHIYHAMH peallisiMH.

Meroau. JIOCHiKEHHS Mae TEOPETHYHUI XapakTep. 3aCTOCOBAHO METOJl KOMIUIEKCHOTO PETPOCIIEKTHBHOIO aHalli3y,
MOPIBHSJIbHUI CHHTE3 KJIIACHYHOI Ta HOBITHBOI HayKOBOI JIITEPATYpPH, KOHIETITYaJIbHE MOJICITIOBAHHS, @ TAKOXK CHCTEMHY
CHUCTEMAaTH3ALI0 JCOHTOJIOTTYHUX ACIEKTIB KIIHIYHOI MPAKTHKKA HAa OCHOBI aHAN3y JaHHMX Ta MEIUKO-FOPUIUYHOI CTa-
Tuctuku (1987-2026 pp.).

Pesynbratu. IcTropudHHil KOHTpACT JOBOAUTD, IO HeBepOanbHa eMmaTis XX CTOMTTS Mana Oe3npereIeHTHHIA 3B 130K
i3 3agoBoseHicTio npuitomoM (\(r = 0.80\)), Tofi sIK Cy4acHi eJIeKTPOHHI KapTH 3abuparoTs 10 31% uacy KoHCynbTalil Ha
(hikcarrito MOHITOpa, 3MYIIYIOYH MAI[IEHTIB IPUXOBYBATH CUMIITOMU. MaTeMaTHYHO OOTPYHTOBAHO, 1110 29% 3araabHOro
BpayKEHHsI BiJ] BI3UTY 3aJIeXXUTh BUKIIOYHO BiJ sikocTi aianory (r = 0.54), a nedinut cninkyBanHs reHepye 71% cynoBux
mo30BiB Ta y 40% BHUNAIKiB CyIpPOBOMKYE JIKapChKi MOMHIKH B YHIBEPCUTETCHKHX KIIiHiKaX. SIKicHa KOMyHiKamis
MiABHINY€E JOTPUMAHHS PeKUMY JIiKyBaHHA B 1,62 pa3a, JOIaloud THXY eIifieMilo HOH-aJrepeHcy (ska oXommoe 10 50%
XpOHIYHMX XBOpHX). Ha coMaTnuHOMY piBHI eMIaTiiHUI KOHTAKT 3HMKYE Oi0MapKepu CHCTEMHOTO 3alalIeHHS, PiBEHb
KOPTHU30Iy, HOpMaJi3ye TIiKeMilo, a IPH CeplLeBiii HeJOCTATHOCTI 3MeHIIye pu3uk cMepTHocTi Ha 30% (HR = 0.70).
Brposamkenns Kanrapi-KemOpumkebkoi Moaeni miJBUILY€e Malli€HTOLEHTPOBaHICTh HA 26% 0e3 30UIbIIEHHS! XPOHO-

MeTpaxKy IpHioMy, T0NAI0UH CIIy 30Hy COPHHHATTS MequKiB (75% npotu 21%).

BucnoBkr. MacoBa muQpoBi3aliiss MeIMIHOTO IPOCTOPY CTBOPIOE KOTHITHBHI Oap'epn Ta pyifHye *XUBHI KOHTAKT i3
TAI[iEHTOM, IIO Pi3KO IiJBUINYE JEOHTONOTIUHI ¥ CyM0Bi pu3MKH KiiHikn. IIpoTe mmM MiKOCOOMCTICHMM HaBHYKaM
MOJKHA YCIIIITHO HABYMTHCH. [HTErpamis npukiaJHIX KOMyHIKaTHBHIX Mojeneit (3okpema Kanrapi-KemOpumkceskoi) y
cTaTyc 00OB'SI3KOBOI JUCIMILTIHA MEAUYHOI OCBITH € KPUTUYHOIO IS MO/I0JIAHHS KOMYHIKaTUBHUX JIeiuTiB (axiBIiB,

BiJIHOBJICHHS TEPANIEBTUYHOTO ANBSIHCY Ta NMPOQiTaKTUKN NpodeciHHOro BUTOpaHHs.

Kniouosi cnosa: xoMyHikaTHBHA KOMIICTCHTHICTb, B3a€MOJIS JiKap-TallieHT, KOMYHIKaTUBHI HAaBHYKH, KOHQIIKT-
MEHE/UKMEHT, THXa ellijieMis, HapaTHBHAa KOMIIETEHTHICTh, NU(POBi3allis MEININHH, TEPANEBTHYHHI albSHC, KOM-

TUTa€HC, HOH-aATCPCHC.
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Berym.

VYenix nikaps B npodecii He3alnekHO Bij
CMEUIaTbHOCTI Yy BENUKIA Mipi 3alle)KUTh BiJ
BMIHHS CIIUJIKYBAaTUCS, HAJAroJKyBaTH CTOCYHKH

3 JIOJIbMH, PIBHS eMIIaTii, ToMy 110 npodecis Ji-

Address for correspondence, e-mail: editpsychas@gmail.com
Copyright: © Yuliia Myroniuk

Kaps coliajgbHa Ta JIIHIBOAKTHBHA. AJie MiJ 4yac
HaBYaHHS CTY/ICHTIB y MEJINYHHUX YHIBEPCHUTETAX
TaKi SIKOCTI SIK €MOIIIHO-BOJILOBI Ta KOMYHIKATH-
BHA KOMIIETEHTHICTb HE € y npuopireri. OCHOBHa

yBara y HaBYaHHI MallOyTHIX MEIUKIB TPHILIS-
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€TbCS IPYHTOBHIM HAyKOBO-TEOPETHUHiN 0a3i,
MPAKTUYHUM HABUYKaM Ta KIIHIYHOMY JOCBily, B
TOM yac K apceHal KOMyHIKaTUBHUX 3HaHb CTpa-
xkmae. Tomy  mikapi-iHTepHM Ta  JIIKapi-
CHeUialiCTH 4acTO MAalOTh CaMOCTIMHO MpPOXOH-
TH TPEHIHTU caMe 3 KOMYHIKaTUBHOI Ta KOH(]IiK-
TOJIOTIYHOT KOMIIETEHTHOCTI ISl YCIIIITHOTO CITi-
JKYBaHHS Ta BPETyJIOBaHHS KOHQIIKTIB, K1 He-
MuHydYi B mpodecii. CydacHi MDXHApOIHI AOCIHI-
JDKEHHS 9iTKO MPOCTEXYIOTH 1el nuisix. Haykos-
Il JIOBOJATbH, 110 PO3BUTOK MOBJICHHEBUX YMiHb
0e3mocepeIHbO BIUIMBAE HA PIBEHb CTPECY CTY/e-
HTIB MiJ 9ac IXHBOTO MEPIIOTo PeabHOro KIIiHIY-
Horo nocBiny (Aktan & Khorshid, 2021). fxmo B
yHIBepcUTeTI MalOyTHIH MeIuK HE 3A00YyB IHMX
3HaHb, TO MiJl Yac MEepeXoay O peaylbHOi camo-
CTIMHOT NMPAKTUKU 1IeH TIEPBUHHUI CTpeC mepepo-
CTa€ y BaXKHI MIOK mepexoay. Momoauii criertia-
JICT TOYYBA€ETHCS ICHXOJOTIYHO Oe3MopagHuM
nepes peansHuMH TpyaHomamu (Mellor et al.,
2021). Hamaratouuce mpuxoBaTH BJIACHY HEBIIEB-
HEHICTh, TAKHH JIIKap YacTO MMOYMHAE CIIIKYBaTH-
Csl 3 Malli€HTaMU CyXO, TUPEKTUBHO a0 3aHa/ATO
eMOIIIITHO yCYBa€eThes BiJl IXHIX ckapr. Y pe3yib-
TaTi MOMIOHUHN AedIUT KIIHIYHOT eMmaTii Ta Ko-
MYHIKaTUBHOI KYJIbTYPH CTA€ TPSMUM TPUTEPOM
JUIS TIAlli€HTIB, 00 BOHU CIPUIMAIOTH MOBEIIHKY
¢axiBug sk OailnyxicTh uM 3HeBary. Lle MuUTTEBO
pylHYy€e TepaneBTUYHHUI allbSHC 1 pOOUTH MEepco-
HaJI HA/I3BUYAIHO BPA3JIMBUM II€pell CrajaxamMu
arpecii Ta HacCHJUISI HA poOOYOMY Miclli, IEPETBO-
pIOIOYM 3BUYAlfHE HETOPO3yMiHHS HA BIIKPUTUI
NeCTpyKTHBHUN KOHIIKT y KiiHi (Wang et al.,

2023).
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BaxuBICTh 1 aKTYaJIbHICTH Li€] TEMU I1e-
peOinpmuTH HEMOXJIHMBO. Jlo mpuKIamy, SIKIIO
aHajizyBatd AWHaMiKy mnyOmikamiii y PubMed
(madpoBiii  6a31  HamionanpHOi  Gi0mioTekn
CIIA), To nume 3a OCTaHHI M'ATh POKIB Tam
3'sBujIocs OMM3bKO 17 THCSY cTaTeH, MOB’I3aHUX
3 TEMaTHUKOIO B3a€MOJIi1 Jiikaps Ta marfieHTa. [Ipu
IbOMY IOHAJ 5 THUCAY 13 LBOIO KOJOCAIBHOTO
MacHuBY JIOCH/DKEHb Y TPOBIIHUX >KypHaJIax
CBITY 30Cepe/KeHI caMe Ha TICHXOJIOTIYHUX ac-
MEeKTaX KOMYHIKaTUBHUX Ne(DIlUTIB Ta MEHEIXK-
MEHTY KOHQUIIKTY B MenuuuHi. Takuii emmipuy-
HUI 1HTEpeC YITKO TOKa3ye, 0 MU BKE MaeEMO
Cepio3HMI TeOpeTUUHUH QyHIaMeHT. Ase yepe3
CTpIMKY LHU(POBI3aLIiI0 Ta MOSABY TEIEMEIUIMHH
caM KOMYHIKaTUBHHUI MNpPOCTIp MK JiKapeM Ta
XBOpUM TpaHCPOpPMYeThCSA. 3 I[bOTO BUIUIUBAE,
[0 6araTo HayKOBILIB JOCTIIKYyBald KOMYHIKa-
TUBHY KOMIIETEHTHICTb 1 Y I[IbOMY HalpsIMKYy BXKe
€ TEeBHI 3100yTKH, ajle JaHa Tema IIe JaJIeKo He
BHUYEpIIaHa 1 OyJie pO3BUBATUCH 3 INIMHOM 4acy Ta
PO3BUTKOM TEXHOJIOTIH.
Meta craTTi nonsrae B ToMmy, o0 Ha oc-
HOBI aHalli3y HAyKOBUX CTaTei, mpamps Ta J0-
CIII/DKEHBb 3’sCyBaTH 3HAYCHHS KOMYHIKaTHBHOI
KOMITETEHTHOCTI JIIKaps K YMHHHMKA 3ar100iraHHs
KOH(ITIKTIB.
AHani3 ocranHix nyOuaikanii. PyHna-
MEHT PO3YMIHHSI IPUPOJIU MIKOCOOUCTICHOT B3a-
€MOJIii Ta yMOB 11 JECTPYKIIi 3aKJajeHo y Tmpa-
X KIACHKIB COIaIbHO-TYMaHITAPHUX 3HAHb
(M. Apwmctponr, P. bostuuc, JI. Cnencep, M.

Canale, M. Swain, Dell Hymes), a Takox y BIT-

YU3HSHUX JOCTIIKEHHSAX MOBJIEHHEBOI KYJIbTYpHU
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Bumoi mkonu (M. L. [Tentumok, C. A. Omensb-
gyk, [. M. Xom’sik, T. O. Jlemenko, B. I'. FOdu-
Menko, O. KpaBuenko-/[3ou13a). [IpoTe B Mexax
MEIUYHOTO TMPOCTOPY 3arajibHi KOMYHIKaTHUBHI
naTepHu HaOyBalOTh OCOOJIMBOI ICHXOCOMAaTHY-
HOi Ta JleoHTOJOTIUHOI crenudiku. Bekrop BUB-
YeHHs I1l€i TpoOnemMu TpuBamuid 4vac (okycy-
BaBCs Ha JI1arHOCTUII Ta BHYTPILIHIA CTPYKTYpi
npodeciiinoro miamory. Tak, y poborax B. T.
Hponenka(2018) mepekoHIUBO TOBEACHO, IO
LIJIECTIPSMOBAaHUN PO3BUTOK KOMYHIKATHBHOTO
CaAMOKOHTPOJIIO € TMEepIIOOCHOBOW s (op-
MyBaHHS KTiHIYHOI emmaTii. [TutanHs iHTErpamii
KOMYHIKallii SK HapiKHOTO €IEMEHTY CHCTEMH
soft skills, mo Bu3Havae 3aTpeOyBaHICTh MEIUKa
Ta SIKICTh HaJIaHHS JIOTIOMOT'H, I€TaJbHO KOHIIETI-
Tyami3oBano B. M. Knanom, B. M. JIBoparkom
ta [. Tlepuosoro. Ilonmpu BIACYTHICTH €IMHOTO
OCTaTOYHOTO MIiAXOJYy A0 Ii€l CTPYKTypH, Ha
yomy ciymHo Harojomrye JI. IT'sHkiBcbka, 3a-
rajibHOBU3HaHUM y poboTax O. Cikopcbkoi Ta K.
Opny 3anumiaerbes ToW (akT, M0 KOMYHIKATHB-
Ha KyJbTypa € poM Mpo¢eciiiHoro imMixy cy-
YaCHOTO JTKapsl.

Bonanouac xiracuyHi OIIXOAA TOKOMII'TO-
tepHoi eroxu (Pohribna, 2008; Pyrih, 1998) ctu-
KalOThCSl ChOTOJHI 3 Oe3MpeneIeHTHUM THUCKOM
udpoBoi peanbHocTi. CydacHU HAyKOBHI TuC-
KypC BHUMYIICHO 3MiIlly€ aKIeHTH 3 CYTO eTHY-
HUX JIeKJIapalii Ha >KOPCTKUI eMIipuYHUiA aHa-
73 Ta MaTeMaTUYHE MOJCIIOBAHHS KOMYHIKATH-
BHUX JIe(IIUTIB SIK TPUTEPIB CYJOBUX IO30BIB Ta
MDKOCOOMCTICHMX  KOH(IKTIB Yy  KJIIHIKaX
(Biduchak et al., 2024). SIxicHa KOMyHiKaIlisi po-
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3TIIAJAETHCS SIK BUMIPHMNA (akTop O€3MmeKH, 1o
3HWKYE KIIHIYHI PU3MKH Ta 3arodirae JiKapch-
kum nommikam (Li et al., 2024). Haromicth BU-
KJIMKHU, TOB'A3aH1 3 KOTHITUBHUM PO3LICIUICHHAM
yBaru MeJIrKa Ta HEOOXIHICTIO MPOSBY BipTya-
JHHOI eMmarii B yMOBaxX TEJIEMEIUIIMHU, JIMIIE
MMOYMHAIOTH OCMHUCIIIOBATHCS Y HOBITHIN CBITOBI1#
mitepatypi (Tabche et al., 2023). Lle 3ymoBiroe
rocTpy HoTpedy AaHOTO JOCITIDKCHHS IS CH-
cTeMaTu3anii KOMYHIKaTHBHOI KOMIIETEHTHOCTI
K MPOAKTHBHOTO YMHHHKA MPOTU JECTPYKTHUB-
HUX KOH(DIIKTIB Y MEIUIIMHI.
BuxkJan ocHOBHOro martepiany
KomyHikaTHBHa KOMIIETEHTHICTb € KpH-
TUYHO BAXKIUBOIO [UIsl JIKapiB Ta MalOyTHIX
MEIWYHMX TMpaliBHUKIB. BoHa BUXOIUTH Janeko
3a MEXI1 MPOCTOI 3/1aTHOCTI TOBOPUTHU 1 OXOILTIOE
BMIHHS CITyXaTH, €MIIaTiio, HaJlaHHs 1H(opmarlii
y 3po3yminmiii ¢popmi Ta MOOyIOBY AOBIPIMBUX
CTOCYHKIB. XBOpo0Oa YacTO CYIPOBOIKYETHCS
CTpaxoM Ta HEBM3HAUYEHICTIO 1 JIIKap, KU BMI€
CIIBYYBATH, 3aCHOKOITH Ta HAJaTH MIATPUMKY,
3HAYHO 3MEHIIYy€ piBEHb TPUBOTH MAIli€HTa Ta
nporpamye Ha e()eKTUBHE JIKYBaHHS 3 MO3UTHUB-
HuM pesynabtatoM. llle imokpar migkpeciroBaB
BAXUIMBICTh ICHUXOJIOTIYHOI CKJIAI0BOi JIKY-
BaHH:. BiH roBopuB, 110 eMoLiiHUI CTaH marie-
HTAa BIUIMBA€E HA OJyXKaHHS, a CJIOBO JIiKapsi MOXe
SIK 3aCIIOKOITH, BCEJIWUTH HAail0, TaK 1 HaBIaKH,
noripmuTu ctadH. ToOTO A0 XBOPOTO 3aCTOCOBY-
BaBCs LIUTICHUHM MIOXiN, SIKUH BKJIIOYAE HE JIHUIIIE
¢izuyHe JiKyBaHHA, a ¥ yBary 0 MOro NCHXid-
HOTO CTaHy.

CporojHi 11l 1aHl MOKHA 00'€KTUBHO IIiJ-
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TBEPAUTH EMIIPUUYHUMHU JNOCHIKEHHIMH. DyH-
JAMEHTOM JUIsl BHUBYCHHS Ili€l 3aKOHOMIPHOCTI
CBOTO Yacy cTayia kiiacu4na mparis KieBep Ta ko-
ner (Clever et al., 2008). OmnpamroBaBiiy JaHi
MacmTabHoi BuOipku 3 3123 mariieHTiB 3a J0MO-
MOTOI0  CTaHAAPTU30BAaHUX  OINUTYBAJIbHHUKIB
CHPUUHATTS TOCHITAIBHOTO JOTJSAY, HAyKOBIII
KUTBKICHO TPOJEMOHCTPYBAJIH, IO SIKICTh KOMY-
HiKaIii (30KpemMa, TOTOBHICTh JIIKaps JACTAIBHO
MOSICHIOBAaTH 1H(OpMaIliI0 Ta MPAKTUKYyBaTH aK-
TUBHE CIyXaHHS) € MOTY)KHUM 1 BUMIpHUM TIOKa-
3HHKOM IXHBOTO 3arajJbHOTO PiBHS 3aJI0BOJICHOC-
Ti MEMYHOIO JOMIOMOTOI0.

OkpemMuM MiATBEPHKEHHIM TaKOl MCUXO0-
COMAaTHUYHOI €THOCTI € COMAaTUYHI Ta KJIIHIYHI pe-
3yJbTaTH, K1 onyouikyBanu Paiva et al.(2019). ¥V
LEHTPi HOro yBaru OMUHUBCS TOH (hakT, 110 MCcu-
XIYHUN CTaH JIOJUHH Ta 11 eMOIliifHe CIIPUHHATTS
Jikapsi 6€e3MocepeIHbO BIUIMBAIOTh Ha (1310J10Ti-
YHI MapKepH XpOHIYHHUX 3aXBOpIOBaHb. BueHi
yepe3 (hoKyc-rpynu ImpoaHaizyBajau AOCBiA Jia-
Oetry B 45 yyacHHKIB, cepes sSIKUX OyJu sIK mallie-
HTHU, TaK 1 MeAW4HI TpariBHUKA. OCKUTBKH KOHT-
POJIb HAJl 3aXBOPIOBAHHSAM BUMArae BiJ JIFOJMHU
MOBHOI Ta JIOBIYHOI 3MIHU CIIOCOOY KUTTH (Hi€Ta,
CaMOKOHTPOJIb TJIOKO3U), CTUJIb KOMYHIKalii
CTae BHpIaJI-HUM. Ha 1moJaTkoBHX erarax XBO-
poba 3a3BuYail € TUXOIO 1 HE BUKJIMKAE OOJIIO, TO-
My Mali€HTH CXWJIbHI MPUMEHIIYBATH ii cepiio3-
HICTh. SIKIIO JiKap BUKOPUCTOBYE aBTOPUTAPHUMN
TOH a00 CKJIATHUN MEIUYHUN >KaproH, JIIOJUHA
MPOCTO 3aMUKAETHCSA B COO1 Ta irHopye mpoodie-
My. HaromicTe malli€HT-OpIEHTOBAHUN MiaXi]
3aiBO1

JoToMarae  yCBIJOMHUTH JiarHo3 0e3
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MaHIKK, Japye BIAYYTTS MIATPUMKA Ta MOTHUBYE
1o mii. JIocmiDKeHHsI TaKOXK BUSBHIIO CEPHO3HY
CYNEPEUHICTh y CHPUHHATTI NICUXOJIOTIYHOTO TH-
cKy. Jlikapi yacTo AymaroTh, IO XKOPCTKi 3ayBa-
KEHHS Ta 3aSIKyBaHHS 3MYCSTh HAllleHTa JIATH,
ane e npaioe HaBnaku. [lamienTn x cnpuiima-
I0Th arpEeCUBHUIN TOH SIK Oap’ep 1 uepes cTpax mo-
9yTH KPUTHKY BOHHU IMPOCTO MOYMHAIOTH MPUXO-
BYBaTH BiJl JIiKapsi CBOi 3pHBH B Ji€Ti yu 3a0yTi
JIKY, 110 TOBHICTIO PYWHYE JOBIPY MiX HHMHU.
ABTOpH JIOBOJSATH, IO YCIIIIHUNA KOHTPOJb TIi-
KeMii moTpedye nepexoay 10 MapTHEPCHKUX CTO-
CYHKIB, IPOCTOI MOBH Ta CHPUHHATTS Mali€HTa
SIK OCOOMCTOCTI. 3amMiHa AUPEKTUBHOTO CTUJIIO Ha
THIUBITYATBPHAN TiAXiJ CTPIMKO ITiJIBUIYE IPH-
XWIBHICTb J10 Tepamii. Y MeAUYyHiN MpakTuLi nen
IICUXOJIOTTYHUI KOM(OPT MalieHTa KOHBEPTYETh-
csl B peajbHE MOKpallleHHs MeTa0OoJIYHUX MOKa3-
HUKIB Ta 3HW)KEHHS pPIBHS IUIIKOBAaHOTO re-
morno6iny (HbAlc).

SIKmo momepenHe AOCHiIKEHHS (OKyCy-
€TbCS Ha CY0'€KTUBHOMY JIOCBiJlI CIIUIKYBaHHS, TO
00'eKTUBHUN O10JOTTYHUNA MEXaHI3M LIbOTO Ipo-
11eCy HAaOYHO JAEMOHCTPYIOTh MAaCIITa0HIII KITiHi-
YHi AaHi. 30KpeMa, CHCTeMAaTUYHUN OTJISL Ta Me-
TaaHai3, sskuii mpoBenu Eilertsen et al. (2025).
[IpoanamizyBaBuiu nani 25 paHI0MI30BaHUX KOH-
TPOJILOBAHMUX JOCITIKEHb 3a ydacTio 1641 mo-
pOCTIOro MAaIlieHTa, HAYKOBI[I BUBYAJH, SIK BIPaBU
MO3UTUBHOI TICHXOJOTii (30KpeMa, peryssipHi
MIPaKTUKW PO3BUTKY ONTUMI3MY, BEJCHHS 10JICH-
HUKIB BISYHOCTI Ta BUKOHAHHS YCBIJOMJIEHUX
BUSIBIB JIOOpOTH) BIUIMBAIOTH Ha OloMapkepu

cTpecy Ta 3ananeHss. L{i mcuxonoridydi MeTOAUKI

© Yuliia Myroniuk

/I///?.' Ww H’.L//?\I/(?ll/‘ll(l/.( om,


https://doi.org/10.31108/2018vol12iss2
https://doi.org/10.31108/2018vol14iss4pp9-18

ISSN 2414-0023 (Print)
ISSN 2414-004X (Online)
DOI (Issue): https://doi.org/10.31108/1.2026.12.7

3aCTOCOBYBAIMCSA CHCTEMHO, a (i3i0ioriyHi mo-
Ka3HUKH TALi€HTIB BIJCTEXYBAINUCSA B CEpPEIHB-
oMy BIpoaoBxk 3,9 micsans. Jlogamo Tpoxu cyxoi
CTaTUCTUKH. Pe3ynbraTh MeTaaHasizy 3acBiauu-
JIM CTaTUCTUYHO 3HAYYIIMHA 3aralbHuil eeKT mo-
3UTUBHOTO BIUIMBY TCHXOJIOTIYHUX MPAKTUK Ha
Olomoriunmii ctan opranismy (d = 0,39, mo 3a
3arajlbHONPUMHATOI0 IIKAJIOK CBIAYMTH IPO
noMipHy cmity edekrty). Haitbinpin Bupakene mo-
KpalleHHs HayKoBHI 3adikCyBanmu y 3HMKEHHI
OiomapkepiB cucremHoro 3ananeHas (d = 0,46,
o BizoOpaxae BaromMwii pe3ynbTar, OJHU3BKUN
70 CEpeAHbOTO pPIBHA 3HAYYIOCTi). BomHouac
piBEHb TOPMOHY CTpECy KOPTH30Jy HpPOJEMOH-
cTpyBaB jaemo MeHmuil cnan (d = 0,30, o kina-
cudikyeThcs K cinaldka, ajge crabiibHa BeIMUUHA
edekry). HallmoryxHiy airo Taki NpakTUKUA BU-
SIBWJIM CaMe€ Yy KJIIHIYHUX Tpynax IMali€HTiB 13 Ha-
SBHUMHU XPOHIYHMMHU 3aXBOpIOBaHHAMU (d =
0,61), ne BenuunHA ePEeKTy € BUPAKEHOIO, CUIIb-
HOIO Ta KIIHIYHO 3Hauymioro. Lli pe3ynpraTn
YITKO TOKa3yl0Th, [0 €MOLIMHUI CTaH JIOJWHU
HanpsMy TOB'S3aHUM 3 11 (QI3UYHUM 370pPOB'SAM.
IIpocTi mcuxoJoriuHi BOpaBU — 1€ HE MPOCTO
croci0 MiAHSATH HACTpid, a peasbHUM, HAYKOBO
JOBEJICHUHN THCTPYMEHT, KM 3HUXKYE PIBEHB 3a-
NaJIEHHS B OpraHi3Mi Ta HOpMali3ye TOPMOHHU
cTpecy. 3MEHIIEHHsI KOPTU30JIy Ta MapKepiB 3a-
najneHHs (iHtepieikiniB Ta C-peakTHBHOro Oi-
Ky) JIOBOJIMTH, IO TCHUXOJIOTIYHA MIATPUMKA J1a€
IIJTKOM KOHKPETHI COMATHYHI MOKpAIEeHHS, SKi
MO>KHa BUMIpATH J1aboparopHo. Lle pobuts Bripa-
BH TO3UTHBHOI TICUXOJIOTIi €EKTUBHUM €JIEMEH-

TOM KOMIUIEKCHOT peabimitaiii, 0COOJHMBO s
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0ci0 13 XpOHIYHOIO MMATOJIOTIE0.

[lle omWH TCHUXOCOMATUYHHIA MEXaHI3M
JOJIChKOT emmaTii 3adikcyBano IMUIOTHE JOCITi-
mxeHHs:  Kpictopa Ilennmaepa Ta  koier
(Zenzmaier et al., 2021). ABTopu 3ampocuiiu 110
EKCIepUMEHTY 46 y4acHHKIB, CepeiHIN BiK SIKHX
OyB 27,5 pokiB, 1 3ampoINOHYBaJIH iM TEpersi-
HYTH 3BOPYILUIMBI eMOIliiiHi Bigeoponuku. Komu
JOEH 32 IIKAJIOK

BYEHI OIIHWIM eMOILil

PANAS, 10 mnobaumnu pi3ke MepeMUKaHHS:
piBeHb pagocTi BOaB i3 42 1o 25 6amniB, a CMyTOK
1 TpuBora 3a repoiB 3ietim 3 14,5 mo 34 Gamis
(mpu p < 0.001). Haifmikagimie, mo el eMoIii-
HUI 3CYB OJpa3y X BigOuBcs Ha Oiomapkepax
ciuny. e miarBepawio, Mo iMyHHa Ta TOpPMO-
HaJlbHa CHCTEMH JIIOIMHU MUTTEBO PEAryroTh Ha
YqyX1 NepeKUBaHHA. Y MIAN0CHIIHUX 3adiKkcyBa-
JM KOJIMBaHHS alib(pa-aMiia3u Ta MajiHHS CeKpe-
TopHOrO iMyHOrnooyminy A (IgA), mo nocna0-
JIFO€ TIepIIly JIIHII0 IMYHHOT'O 3aXMCTY Tija JIFO/IU-
Hu. OcoOyiMBYy yBary INMpUBEPHYB Mapkep 3ara-
nenHs inTepneiikin-1-6era (IL-1p). Horo Bmict y
CIIMHI 3MIHIOBAaBCSI TUM CHJIBbHIIIE, YUM BHUIIIOO
Oyna CXMJIBHICTH JIIOJAWHU /O CIIBIEPEKUBAHHS
3a mKajow emmnatii. HaykoBi naHi moka3yroTh,
110 TPH COIIAJIBbHIN 130/1s111i 200 KOJIM JIF0uHA
CTHKa€eThCs 3 OaiinyxicTio, pienb IL-1P y cnuni
migHiMaeTeea Ha moaaTtkosl 25-30%. Hatomicts
UIMpUNA KOHTAKT 1 CIIBYYTIMBA PO3MOBa 37aTHI
MOBEPHYTH II€H MapKep 3amajeHHs 0 HOPMHU
BXKe 3a mepii 45—60 XBWIMH TICHS MOYaTKY Jlia-
jgory. BueHi MOMITHIM 4YITKY 3aKOHOMIpPHICTb:
YUM BUINOK Oyja CXWIBHICTb JIOJAUHH YSIBIATH

cebe Ha MiCIll 1HIIOTO 3a mKajaow emmarii SPQ,
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TUM cuJbHIIIe 3MiHIOBaBcs BmicT IL-1P. Ile Hao-
YHO JOBOJUTH, IO €MIIATis I IHTerpanbHUi
Ipolec: YUM IJIMOLIE JIIOJMHA CIIBIEPEKHUBAE
KOMYCh, TUM BHUPA3HiIIl COMaTU4YHI 3MiHH BiI0Yy-
BAaIOThCA Y ii BIacHOMY Tini. [ Menqu4Hoi mpax-
TUKH 11€ 03HAYAE, 10 TITMO0KE eMMaTiiiHe CITIKY-
BaHHS 3 NAlllEHTaMH € CepHO3HUM IICUXOCOMAaTHU-
YHUM HaBaHTAXXEHHSM JJIsl CaMOro JIKaps.

Takox mpsiIMUNA COMAaTUYHUN Ta JIKyBaJIb-
HUN eQeKT KIIHIYHOI eMmaTii HAaOYHO JOBOJISATH
pe3yabTatd  MacimTaOHOro jociifkeHHs JIx.
Jlivuapnone Ta kojer (Licciardone et al., 2024).
HaykoBii mpoBenu TOBroTpuBajie CIOCTEpEeKEH-
Hs 3a 1470 mamieHTamu, sSKi CTpKIAIN Bij BaXK-
KOT'O XPOHIYHOTO OOJIF0 B HUYKHIN YaCTHHI CITUHHU.
3a JIOTOMOTOI0 CHEIaJbHUX HCHUXOMETPUYHHUX
IHCTPYMEHTIB XBOPUX PO3AUIMIM Ha IpyHH 3a-
JIEKHO B1J TOTO, SIK BOHU OLIIHIOBAJIM YyWHICTh Ta
€MIIaTiIo CBOIX JiKapiB. MaTeMaTHYHUN aHaJi3 Ta
MOPIBHSAHHS KIIHIYHUX MapKepiB BUSBUIIMCS CEH-
cariitnumu. [lamienTy, ki JiKyBaJlucs y MEIUKIB
13 HAWBUIIIUM pIBHEM e€MTIaTii, MpOoJAEeMOHCTPYyBa-
JM CTaTUCTUYHO 3HAYYIE 3HM)KEHHS 1HTEHCHB-
HOCTI 60110 32 U(PPOBOIO PEUTHHTOBOIO LIKAJIOK0
(NRS) no 6,3 Gana, Toai ik y rpymi Haii€HTIB,
10 CTUKAJIUCS 3 EMOIIIHHOIO XOJIOIHICTIO JIKaps,
el MOKa3HUK 3aJIMIIMBCA Ha piBHI 6,7 Gana (mpu
p < 0.001). Kpim Toro, y XBopux, siKi BiquyBaju
UIMpYy MIATPUMKY, CYTTEBO 3HU3MBCS 1HJEKC 00-
MEXEHHSI )KUTTEAISUIBHOCTI (4epe3 OuIb y CIUHI)
— 3 16,8 mo 14,9 Gama, a piBeHb IIOACHHOI
XpoHIYHOI BTOMU BIaB 3 60,4 mo 57,3 6ana. ['o-
JIOBHHM BHMCHOBKOM JOCIIZHHKIB CTaJI0 T€, IO
TaKui NICUXOTEPANeBTUYHUN BIUIUB CIIBUYTTS Ta
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SAKICHOTO [iaJIoTy BUSBUBCSA €(DEKTHBHIIINM 32
HEMEJIMKaMEHTO3HY Teparliio, OMioifHI aHaJbre-
THKH Ta HaBITh XIpypriyHi omepariii Ha XpeOTi.
ToOTo kosu mronuHa 6a4uTh, MO ii OUTb CIIpUKA-
MalOThb CEPHO3HO, y HEl 3HHUKA€ 3axucCHa BO-
POXICTh Ta CTpax mepea MoOiYHMMHU edeKTamH,
110 TIOBHICTIO YCyBa€e MpoOJjeMy MNPHUXOBAHOTO
HOH-aJiIrepeHcy. Y pe3ysbTari JI0JAWHA MOYMHAE
Habarato peTeibHille BHUKOHYBATH BCi TpHU3HA-
YeHHs Jiikaps Broma. Lle 3aiiBuii pa3 moBoAMTS,
10 KJIiHIYHA eMIIaTisl € CAMOCTIHHHM 1 IOTYXKHUM
IHCTPYMEHTOM JIIKYBaHHS, SIKHH Ma€ LUIKOM pe-
abHUH, (DI3MYHMIA BIJIMB HA TUIO MAIli€HTA.
SIckpaBUM MiATBEPPKEHHSM TOTO, IO
BMIHHS JiKapsi KOMYHIKYBaTH € TOJIOBHUM 1H-
CTPYMEHTOM NpO(DIIAKTUKU TPUBOTHU Ta CTPECY Y
MAIIEHTIB, 1110 B CBOIO YEPry 3MEHIIY€E KUIbKICTh
KOH(JIKTIB, CTaau pe3yjibTaTH EKCIEPUMEHTY
Shcherban Ta Dolynay (2025). V xoxi mgociti-
moxeHHs1 60 maIieHTiB PO3AUIAIN Ha 1Bl Tpynu. Y
nepiiid rpymi Jikap MNpoWIIOB CHelialbHUN Tpe-
HIHT 1 3aCTOCOBYBaB €MIIATiiiHI cTpaTerii: akTUB-
HE CIIyXaHHs, BepOaJbHy MIATPUMKY Ta pediek-
cito emouiid. Pe3ynpTaTi BUSBHINCSA Bpaskaloyu-
MHU: Yy 76% malieHTIB Ii€l Tpynu piBEeHb CTpaxy
Ta CUTYaTMBHOI TPUBOTHM CYTTE€BO 3HU3UBCS 0e3-
nocepeaHbo Mia 4yac npuiiomy. Take pizke 3HH-
KCHHST HANpyrd aBTOMAaTHYHO TaCUTh 3aXHUCHY
arpecirlo marfi€HTa, sKa 3a3BHYail 1 € TOJOBHUM
PYLIIEM CKapr, CyNepeyoKk Ta MIKOCOOHMCTICHUX
KOHQUIIKTIB Yy  MEAMYHOMY  CEpEIIOBHILI.
HaromicTh y KOHTPOJBHIN TPyIIi, A€ MPUAOM Be-
JY Y 3BUMHOMY, (JOpMaJIbHOMY Ta CyXOMY CTHJII,

eMOLIIMHUI CTaH JIIOAEH Malike He 3MiHuBCs. Jlu-
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e 23% oci0 Biquynu Jerke 3acrokoeHHs, y 50%
piBeHb TpHBOTH 3a()iKCyBaBCS Ha KOJMIIHBOMY
piBHI, a y 27% malli€HTiB cTpax HaBIaKH, 3pic.
Konn kokna uyerBepra moauHa dYepes Oail-
TOYXKICTh JIIKapsi BUXOAUTH 13 KaOiHeTy mie OiibIn
HAJIKAHOIO, Yy HEi aKyMYyIJIO€ThCS HE3aJI0BO-
nenicth. Came el HaKOIMMYEHUN CTPEC CTa€ Tep-
IIONPUYMHOK KOH(IIKTIB y CHCTEMI JiKap—
narfieHT. TakuM YMHOM, PO3BUTOK KOMYHIKAaTHB-
HOT KOMITETEHTHOCTI MEIUKIB BHCTYIIA€ HaJIN-
HUM NPEBEHTUBHUM PECYPCOM, 110 TpaHchopmye
MPOCTIp JIKApHSHOTO KabOiHETy y 30HY ICHUXO-
JOTi4HOT Oe3neKH.

KomyHikaTHBHa KOMIIETEHTHICTh — 1€ HE
MPOCTO HaOlp TEOPETHUUHUX 3HAHb MPO CHUIKY-
BaHH:. Lle Hacammepes yMiHHS THYYKO 3acTOCO-
BYBaTH iX y peajJlbHOMY Jiajo3l. Y CTpPYKTypi
npodeciiHol KyabTypu MeauKa 1Lisl SKICTh TICHO
NoB'sI3ye HOro Cyro KJiHIUHI 3HaHHS 13 3araib-
HOIO TYMaHITapHO0 OCBiYeHICTIO. BoHa oxomtoe
3/IaTHICTh YITKO BUCIJIOBIIIOBATH TyMKH, €MIIATilO,
HAaBUYKH aKTUBHOTO CIIyXaHHS Ta BMIiHHS ITpOaK-
TUBHO IUJIAaHYBaTH pO3MOBY, II00 €KOJIOTIYHO
OMUHATH TOCTPi KyTH U 3amo0iratu AeCTPyKTHB-
HUM KOHQITIKTaM.

AHai3 HayKoBUX Ipaib — BiJ KiHIA XX
CTOJIITTA 1 10 CHOTOAHI — JI03BOJIsIE HAOYHO TO-
0aunTH, K CHJIBHO 3MIHMJIACS B3aEMOJIS B CHC-
Temi Jikap—mariiedT. Jlo aHamizy Oyso CBigoMo
3Iy9€HO KJIACHUYHI1

enoxu (Pohribna, 2008; Pyrih, 1998), ockinbku

po0oTH  TOKOMM'TOTEPHOT

BOHH CTBOPIOIOTh HEOOXITHHUI ICTOPUYHHIA KOHT-
pact i3 cyuacHictio. L{i mparri 3akianu MiHy oc-
HOBY JUIS PO3YyMiHHSI MEIMYHOI €TUKHU, KOJH BCS
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yBara Jikapsi Hajexala BUKIIOYHO JrouHi. [Ipo-
T€ TOroyacHa CBITOBa MpaKTUKa Bxke (ikcyBama
nepIn KiIbKiCHI 03HAKH e(DIIUTy Mami€eHTOEHT-
poBaHOCTI. 30Kpema, y BiJOMOMY JOCIIKEHHI
Mapgena Ta koner (Marvel et al., 1999) Oyno
BCTaHOBJICHO, III0 B CEPEIHBOMY JIiKap rnepeOuBaB
ab0 TepeHanpaBJIsiB PO3IOBIJIb MAIli€EHTa BXKE Ha
23-i1 cekyHAl MOro BCTYMHOrO MOHOJIOTY. Sk
HACHIJIOK, Jiumie 25% XBOpPUX Malld 3MOTY IIO-
BHICTIO JJOTOBOPUTH Ta O3BYYUTH MPUYHHY CBOTO
3BEpHEHHSI.

VYTiM, TYyT BUHUKA€E BaXIJIMBUH MapagoKC:
IOIIPH TAaKUM OPCTKMM KOHTPOJIb 4acy Ta IOC-
TiHI TIepeOMBaHHS, TAI[IEHTH HAMPHKIHII XX
CTOJITTS BCE OJHO TMOYYBaJHCS 3HAYHO OLIBII
BUCIIyXaHUMH Ta 3aXMIIEHUMH, HDK CbOTOJHI.
Cekper mossiraB 'y 30epekeHHI Oe3repepBHOTO
HeBepOaTbHOTO KOHTAKTY. SIK TOBOJSATH KJIACHYHI
excriepuMmenTanbHi  mpari  (Buller & Buller,
1987), TpuBaiuii 30pOBUIl KOHTAaKT, CXBaJbHE
KHBaHHSI TOJOBOIO Ta HAXWJI KOPIYCy Tija J0
CHIBPO3MOBHMKA ITOBHICTIO KOMIIEHCYBAJIU IOC-
nix Jsikaps. IlamieHT Ha TTUOMHHOMY TICHXOJIO-
riYHOMY PiBHI 3UMTYyBaB I[I0 HEBepOAIbHY 3aly-
YEeHICTh SIK IIMPY yBary Ta emIarito, 1110 aBToMa-
TUYHO 30UIBIIYBAJIO 3a/10BOJIEHICTh MPUHOMOM 1
3HWKYBAJIO piBeHb TpUBOTU. | AiificHO — 3a BijCy-
THOCTI PI3HOMAaHITHMX TaJUKETIB yBara JiKaps
Oy7a pUCBsSUYEHA MMOBHICTIO JiKIe marieHTy. Llei
(hbeHOMEH TMIATBEP/KYETHCSI ¥ MOBOKO TOUYHHUX
uudp. MaTemMaTuyHUi aHaNi3 y TOCTiIKEHH] MO-
Ka3aB, 10 CIPUHHATTS €MOLIMHOI TeIIOTH JIiKa-
ps yepe3 Moro MiMiKy i 1031 Ma€e KPUTHYHO BH-

COKMHU 3B'SI30K 13 3aJIOBOJICHICTIO TarlieHTa (r =
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0.80, mpu p < 0.01). JIns mcuxosoriyHoi HayKu
Taka KOpeJslis € HaJ3BUYaiiHO BHCOKOIO, Maiike
0e3npPeLeICHTHO0, a/KE Y JAOCTIKEHHSIX IO~
CHKMX CTOCYHKIB LU(PH PIAKO NEPEBUILYIOTH
Mexy 0.40-0.50. Ile Ha0OYHO MOBOJUTH LIO TE, SIK
came JliKap TUBUTHCSA 1 CHUIUTh, CIIPUHMAETHCS
MAIi€HTOM sIK 3HaK Oe3mneku Ta moBaru. Came mo-
IS 04l B OYi CIYryBaB CaMOCTIHHUM JIIKyBallb-
HUM THCTPYMEHTOM, SIKHH MHUTT€BO 3aCIOKOIOBAB
JIOUHY, HaBITh SKIIO camMa po3MoBa Oylia CyBO-
PO 0OMexeHa YacoM.

HatomicTs MacoBa mudposizaiis Ha py-
OeXi CTOJNITh CYTTEBO MOXUTHYJA IF0 MOJENb
JOBIPJMBOTO CHUIKYBaHHA. J[OCHITHUKH TCHUXO-
Jorii cmijKyBaHHs, 30kpema ['peiitbaTa Ta Koie-
ru (Greatbatch et al., 2001), kiibKICHO JOBENH,
10 MOsiBa MOHITOpa Ha poOOYOMY CTOJI JIiKaps
NEPEeTBOPIOE KJIACUYHUI Jiajior Ha Tpiady, 1e
KOMIT'FOTEp BUCTYIIA€ MOBHOL[IHHUM TPETIM yyac-
HUKOM B3aemojii. HeoOximHicTh (ikcyBaTH mo-
TN Ha eKpaHi Ta HaOUpaTh TEKCT CIPUYMHUIU
¢eHoMeH BumynieHoro MoBuaHHs. Kowm'torep
3a0paB y JiKapsi MOKJIUBICTh O€3MEePEPBHO TUBH-
THCS B 04l MAIli€HTY, 110 3pyHHYBAJIO MIPUPOJIHUN
pUTM pPO3MOBU Ta MOXKIUBICTh BCTAaHOBIICHHS
IIMPOTO, TEIJIOro KOHTaKTy. Lle mopiBHSAHHS nae
3pO3YMITH TOJIOBHY MpoOJieMy HU(PPOBOi €MOXHU
— SIK cy4yacHa norpeba MOCTINHO B3aEMOIISATH 3
eJIEKTPOHHUMU KapTaMH OCTAaTOYHO BHTICHSE
naifienra 3 OoKycy eMOILitHOI yBaru MeIuKa.

IIcuxosoriyai Ta MHOBEXIHKOBI HACIIAKH
miei Tpanchopmariii po3kpuBaroTh E. MoHTerto
ta O. Acan (Montague & Asan, 2012, 2014). ¥V
CBOEMY 00'eKTUBHOMY oOOCepBalliiiHOMy 1ocii-
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JOKEHHI BOHM TIpoaHaiizyBainu Bigeoszamucu 100
peanpHUX KIiHIYHUX npuiiomiB (Montague &
Asan, 2012) i MaTeMaTH4HO JOBEIH, IO TaKa ap-
XiTeKTypa poO0OYOro MicIs 3 HasIBHICTIO KOMII 0-
Tepa 3MYIIYe€ JIIKapiB PO3IIIATUCSA HA KUJIbKa T10-
BeliHKOBUX TumiB. Cepen HUX HaWOLIbII Jie-
CTPYKTUBHUM BUSIBUBCS TEXHOJIOTIYHO-
IEHTPOBAHUHN CTWIH B3aeMoxii. DaxiBIi IOTO
TUIY TTOBHICTIO MiAMOPSAKOBYIOTh CBIld poOouuit
yac iHTepdeiicy mnporpamu. BoHH HecBigoMoO
CIPSIMOBYIOTh YCE TIJIO 10 KOMIT'IOTEpa, a IXHS
KOMYHIKAIlisl 3BOJAUTHCS IO MEXaHIYHUX 3aITUTAHb
mig uac Oe3mepepBHOro HaboOpy TEKCTy Ha
KJaBiaTypi. Macmtabu 1poro siBHilla BUeH1 HA04-
HO 3a(ikcyBaJii y CBOiM HACTYIHIN mpari 3a J10-
MMOMOTOI0 BUCOKOTOYHHX CHCTEM CTEKEHHS 3a
norysgoM eye-tracking (Montague & Asan,
2014). Kowmm'toTepHuii aHaini3 TpaekTopii 30py
JIOBIB  HASIBHICTH TICHUXOJIOTIYHOTO (DEHOMEHY
€KpaHHOTO MOTJIMHAHHA. A came, JiiKapi, siKi BU-
KOPUCTOBYIOTh LU(POBI MEIUYHI KapTH, BUTpa-
yaiu B cepeaHboMy 31% ychoro dacy KOHCYJb-
Tanii cyro Ha (ikcalilo MOrJsAy Ha MOHITOPI
KOMIT'IOTEpa, TOAl K y 4Yacu MamepoBUX HOCIIB
1[el TTOKa3HUK CTaHOBUB nuIie 9% ( 3amoBHEHHs
NarnepoBoi KapTH, BUBUEHHS pe3yJbTaTiB aHAIII3IB
1 To). Ak HacmigoKk, yac O€3MoCcCepeHbOro Bi3y-
QIBHOTO KOHTAaKTy 3 JIIOJUHOI0 CKOPOUYYETHCS
Maii)Ke HarmoJIOBHHY, 1110 TPU3BOAUTE O TIOBHOTO
pyHHYBaHHS B3aEMHOTO 30POBOTO 3B'SI3KY.
Emmipuyni TOCTiKEHHS TiATBEPIKYIOTh
ICHYBaHHS YITKOI IECTPYKTHUBHOI 3aJIEKHOCTI M1
TPUBAJICTIO TAKOI B3a€MOJII JIIKaps 3 KOMII'IOTe-
pOM Ta piBHEM He3aJI0BOJIEHOCTI xBopux. Komm
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JiKap TOCTIMHO HAOWpae TEKCT 1 BHOCHUTH JIaHi,
MaIieHT Ha MiJICBIAOMOMY DiBHI BiguyBae eMo-
LIHHY BIJICTOPOHEHICTh Ta OalIyXICTh IO CBOTO
¢di3uyHOrO UM emoliHoro 6oimo. Take craBieH-
HS IIBHJIKO DPYHHYE IOBIpY Ta TepaneBTHUHUI
anbsHC. SIK noBenu (yHIaMEHTaNbHI mpali B ra-
my31i MmeauuHoi nicuxodorii (Frankel et al., 2005),
y CUTYyallisiX, KOJH JIOJAUHA 3YUTYE MOJIOHY XO-
JoHICTh a00 HEYBaXHICTh (PaxiBIls, 3yMOBJICHY
¢ikcaiiero Ha MOHITOPi, BOHA TIICBIJIOMO 3aMU-
KaeTbcs B c001, BiYyBa€ BHYTPILIHIN IHUCKOM-
¢dopt abo B3araji MPUXOBY€E BaXKJIMBI Cy0'€KTHUBHI
cumntomu. Lle 3aBakae TOuHO 3i10paTH aHaMHE3,
CHJILHO CIIOTBOPIOE pealibHy KJIIHIUHY KapTHHY
Ta He J03BOJISIE BUACHO M AKICHO J1arHOCTYBaTH
XBOpOOY.

VY Takux yMOBax JiKap HEMHUHYYE CTH-
Ka€ThCSI 3 KOTHITUBHUM DO3MICTIICHHSM YBaru.
Bin 3mymenuit ogHouacHoO nepeOyBaTH y ABOX
MIPOCTOpax: BIpTyaJbHOMY (7€ MOTpiOHO Oe3mo-
MUJIKOBO BHOCUTH JaHI B €JI€KTPOHHI CHCTEMH)
Ta IHTEPIEePCOHAILHOMY, JI¢ Mepe] HUM CHIWUTh
*uBa MroauHa. HeoOXiIHICTh po3noaLIsaTH oOMe-
KEeHI MEHTaJbHI Ta KOTHITMBHI PECypcH MIX
MOHITOPOM Ta €MOLIHHUMU pEaKiisIMU IMalli€HTa
HIBUAKO BUCHaXYe (axiBI, 3MYIIYIOYH HOTro
HECBIIOMO BiIMOBJISITHCS BiJl eMIaTii Ha KOPUCTh
3alIOBHEHHS M MEXaHIYHOTO 3aloBHEHHS YCIX
€JIEKTPOHHUX (HOPM.

Came yepe3 1el KOPCTKUHM THCK IUPPOBI-
3arii HOBITHI JOCHIDKEHHS BUMAraroTh Bij JIiKa-
psi 0cOOMMBOT SKOCTI — HApAaTHUBHOI KOMIIETEHT-
HOCTI, TOOTO 3/IaTHOCTI TTMOOKO YyTH Ta 3 eMIIa-
TI€O CIIPUHAMATH JKUTTEBI 1CTOPIl XBOPHX HABIThH
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B yMoBax nedinuty yacy i yBaru. CroroaHi nei
MOKAa3HUK YCHIIIHO BHUMIPIOIOTH 3a JIONOMOTOIO
[xanun wapatuBHOI KoMmrieTeHTHOCTI (Narrative
Competence Scale), 3anmponionoBanoi Uy ta koJe-
ramu (Chu et al., 2026). Llei#t iHCTpyMEHT AEMOH-
CTPY€E HAJ3BUYAHHO BUCOKUI 3arajibHU Koeilli-
€HT TICUXOMETPHYHOI HamiiHocTl (a0 = 0.972, a
st okpemux 1i BumipiB — Big 0.797 mo 0.942).
OCKINBKH y TICUXOAIarHOCTHII CTAaHIAPTHUM I10-
pOrOM HAMIMHOCTI BBAKAETHCA IOKA3HUK O >
0.70, 3nauenns Bumie 3a 0.90 mepeKoHINBO CBiJI-
YaTh MPO BUCOKY Y3TOMKEHICTh YCIX NMUTaHb B
ONUTYBAJTBHUKY Ta MiHIMAJIIbHY MOXHOKY BHUMi-
proBanHs. TakuM YWHOM, LA IIKaja € mepeBipe-
HUM 1 TOYHUM IHCTpyMEHTOM. BoHa HaouHO mo-
Ka3ye 1 I01oMarae 4iTko NMepeBipuTH, Y1 CIPOMO-
KHUIM CydyacHHI JiKap 3aXUCTUTH JIIOJCHKUHN, eM-
MaTUYHUN 3B'SI30K 13 XBOPUM 1 MIATPUMYBATH LU~
pHif KOHTaKT y cydacHOMY LM(poBOMY cepeno-
BUIIIL.

Bin KOMyHIKaTUBHUX HaBUYOK JIKaps
0e3nocepeIHbO 3aJEKUTh TAKOXK CTYIIHb BIIKPH-
TOCTI Ta MPaBAUBOCTI MaIlieHTa. [CTOpUYHUM Mij-
IPYHTSM JUIs BHMBYCHHS Li€i mpoOjeMu CTanu
kiacuyHi npaui K. bappi ta ®@. Crisencon (Barry
et al., 2000), sxi HAOYHO TIPOJEMOHCTPYBaIHU (e-
HOMEH HEBHCIIOBJICHUX MallieHTaMU HaMipiB. AB-
TOpPHY BUSIBUJIM, II0 Yepe3 KOMYHIKAaTUBHI Mpora-
JUHM Ta O6ap'epu y CHIIKyBaHHI Mij yac MEepBUH-
HUX KOHCYJbTaIii nume 4 i3 35 marieHTiB (To0TO
mume 11,4%) HaBaXyIOThCS BIAKPUTO O3BYYHUTH
Jikapro abcoyoTHO BCl cBOi moOoroBanHs. Hato-
MicTh 3arajioMm y 88,5% marieHTiB O0yno 3adikco-

BaHo 143 mpuxoBaHni mpoOiemu. Haitgacrime 111
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ckapru Oynu MOB'A3aH1 3 CTPAXOM Mepes PO3BUT-
KOM MEIUKAMEHTO3HOI 3aJIe)KHOCTI, IMOOIYHUMU
epexkraMu ab0 TPUBOTOI MIOJ0 MaOYTHHOTO
niarHo3y. ['oOBHUMH NEeCTPYKTUBHUMH YUHHH-
KaMH TOJl BUCTyNaJIA Ae(DIIUT Yacy, CKIATHICTh
npodeciiHoi TepMiHOJIOTIT Ta HECIPOMOKHICTh
JiKaps eMOLIMHO KOHTCHHYBaTH 3aHETOKOEHHS
XBOPOTO.

VY cydacHux peanisix 15 mpoOiema mepe-
pocna y mio6anpHy MEIUKO-TICUXOJOTIYHY 3a-
rpo3y, sIKy B HAYyKOBOMY IpocTopi o(iniiHO Ha-
3BaJIM THUXOIO €MiJIEMI€I0 HOH-aJrepeHcy (To0To
CBIJIOMOT'O MOPYIICHHS MAllIEHTOM PEKUMY JIIKY-
BaHH#). HOBITHI Mi>KHapOIHI TOCITIPKEHHS TIOBE-
TIHKOBUX YMHHHKIB Y MEIUIIMHI Oe3IepedHo J0-
BOJISITh, 1110 0s113bK0 50% MAaIli€HTIB 13 XpOHIYHH-
MU 3aXBOPIOBAHHSIMH TOBHICTIO TMPUIUHSIOTH
Tepariio BKe MPOTATOM MEPIIOro Poky, a Bix 4%
1o 31% mnroneit B3araii He JOXOAATH IO aIllTEKH,
o0 peanmizyBatu nepmuid perent (Pruitt et al.,
2025). MacmtabHi aHamiTHYHI 3BITH MiATBEp-
JDKYIOTh, IO IS emifieMisi 3yMoBlieHa He (iHaH-
COBHIMH YM TE€XHIYHUMHU MPUYMHAMH, a CyTO Jie-
(G1IMTOM KOMYHIKaTUBHOI Ta MOBEJIHKOBOI KOM-
MeTeHTHOCTI (axiBIiB. [lamieHTH BiIMOBISIOTH-
cs BiA JIKyBaHHS depe3 BHYTPILIHIA MCHXO-
JoTiYHM omip Ta Opak noBipu 10 MeaukiB. Hay-
KOB1 JlaHl MIATBEPKYIOTb, L0 MapTHEPCHKUN
CTHJIb PO3MOBH BHUCTYIA€ TOJOBHUM MPEIUKTO-
POM YCHIIIHOTO JIIKYBAaHHS XPOHIYHHX XBOpPOO.
Konmu nmikap nmeranbHO pO3'SICHIOE IO TIpema-
paTiB, y TaIli€eHTa 3HUKAE TICUXOJOTIYHUN OMIp.
Binkputuii gianor crae HaaiiHUM IHCTPYMEHTOM

MOJIOJIAHHS TIOIIUPEHOI MPOOJIEeMH BiIMOBU BiJ
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Tepamii, ajpke CBIIOME 3aJIyYCHHS JIFOJUHU [0

NPUUHATTSA  PIillICHh TOBHICTIO  JIKBIAye il
BHYTPIIIHI CTpaxu Ta CyMHIBH II0JI0 JIIKYBaHHSI.
VY Mexax IOCHiKEHHS KOMYHIKaTHBHOI
koMmrieTreHTHOCTI B. Cibinra ta xoneru (Siebinga
et al., 2022) BUpIIIMIA TOJUBUTHCS, SIK HACTIPAB-
Il IPOXOJATh MEANYHI KOHCYJIbTALli Ta MpoaHa-
Ji3yBajM peasibHI Bi/leo3anucy 3 KabiHeTiB , mo0
3'scyBaTH, SK Pi3HI CTWII CIIJIKYBaHHS BIUIMBA-
I0Th Ha mnarieHta. [lepmuii BapiaHT B3aemomii
0a3yBaBcsi Ha  paliOHATLHOMY  3aJy4eHHI
namieHTa 10 Bubopy sikyBanus (SDM), a npyruii
— Ha eMmaTiiHOMy, Mali€HT-IEHTPOBAHOMY
koHTakTi (PCC). BusiBunocs, mo 1i aBa CTHII
Maibke He TMOB's3aHI MDK CO00I0 (KOpersiis
Bchoro \(r = 0.29\)) . PeanpHa kapTuHA CHUIKY-
BaHHS PO3MOAUTNIACE HACTYITHUM YHHOM. Y 38%
BUMAJKIB MAI[IEHTH CTUKAIHCS 3 AUcOaIaHCcoM:
Jikap abo Cyxo TOBOPUB IHCTPYKILISIMH O€3 3K0-
HOTO CITIBUYTTSI, @00 €MOIIIIHO MiATPUMYBaB, ajie
He naBaB uiTkoro riany aii. e y 39% koncy-
AbTaliil He Oyno Hi 3pO3yMUIMX MOSCHEHb, Hi
emnartii. | nume y 23% BunaakiB MEIUKH 3MOTIIN
MOEAHATH TOYHICTH aJTOPUTMIB 13 HIUPUM JIFOI-
ChKUM crinKkyBaHHsSM. Came IIi TaIlieHTH BHXO-
T 3 KaOlHETy MaKCHMAalbHO 3aJJOBOJICHHMH.
ToOTO CyTO TEXHIYHOTO OOTOBOPEHHS! MEIUYHHUX
MPOTOKOJIIB HEJIOCTATHRO IS ycmixy. Jlikap mMo-
ke OyTu reHianbHUM (axiBileM, aje SKIIO BiH
Tli€ sIK poOOT, MaIi€HT HOro MPOCTO HE TIOYYE.
Jnst Toro, mo6 JTOTMOMOTTH JIIKApsIM BHIA-
TH 3 IIbOTO KOMYHIKQTHBHOTO TJYXOro KyTa 1
MUTTEBO 3UUTYBATH TICUXOJIOTTYHUIN THIT TAIiEH-

Ta, HayKa pO3po0Js€ MPHUKIAIHI aJrOPUTMHU.
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CripaBkHIM IPOPUBOM Y BUpIilIEHH] I1i€i nmpobiie-
MU CTajla po3poOKa IU(PPOBOrO MCUXOJIOTIYHOTO
kanbkynaTopa SPUR (Dolgin et al., 2025). Llei
IHCTPYMEHT, KUl MPOIILIOB peTeabHy MCUXOMET-
pUUHY TIEPEBIPKY 3a YYacTIO THCSY MAIli€HTIB,
JI03BOJISIE JTIKAPIO MPSAMO IIiJ] 9ac MPUHOMY OLIiHHU-
TH TIOBEJIHKOBI PH3MKH JIIOJWHH 32 YOTHpPMA
MICUXOJIOTIYHUMU  BEKTOpPaMHU: CoLiaIbHUM
(Social), mcuxonoriuaum (Psychological), mpax-
tnyauM (Usage) Ta pamionansHuM (Rational).
MatemaTuyHa TOYHICTh LILOTO AITOPUTMY Y IPO-
THO3YBaHHI MOBeJiHKU XBopux gocsrae 80%. ['o-
JIOBHA IIHHICTh KAJIBKYJSATOpA TOJSTAE B TOMY,
[0 BiH HE TPOCTO BUSBIISE CXUIBHICTH MAIli€EHTA
710 TIPUMHUHEHHS Teparii, a MmiaKa3zye JiKaplo, Ky
caMe  KOMYHIKaTUBHY  CTparerito  obpaTu
(Hampukiaza, naTty Oulblle palioHaIbHUX pO3'sc-
HEHb YW HAQJATH €MOIIWHY MIATPUMKY JUIsl 3HU-
xKeHHs TpuBoru). Lleit numdpoBuit iHCTpyMEHT
JIOBOJIUTH, 1110 HABITh HAaHCYYaCHIII TEXHOJOT] B
MEIUIIMHI CTBOPEHI HE /IS 3aMIHU JIKaps, a JJis
TOTO, MO0 JOMOMOTTH HOMY HAaJallITyBaTH TOY-
HUW, mONIHUNA Ta e(QEeKTUBHUI KOHTaKT i3
MAIIEHTOM.

EdekTUBHICTh TAKOTO IiZIXO/Ty Ii/ITBE-
PIUKYETHCS HE JINIIE TMOBEIIHKOBUMU 3MiHa-
MH, a ¥ IPAMUM BIUIUBOM Ha fKICTb >KUTTH
Ta BUXKUBaHHA XBOpHUX. KiacnuHi MeTaaHamizu
ncuxonorii B3aemoxii (Haskard Zolnierek &
DiMatteo, 2009) Takox AOBOJSATH HASIBHICTD MPSI-
MOTO 3B'SI3KYy: PO3BHHEHI HAaBMYKM eMmarii Ta
pO30poi KOMYHIKaIii JIiKaps MiJABUIIYIOTh HMO-
BIpHICTh JOTPUMAaHHS TMAIllEHTaMU PEXHUMY JIKY-

BaHHS B 1,62 pasa, To/l K HU3BKUW PIBEHB CITLI-
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KyBaHHSI ITiIBUIIIY€ PU3UK BIIMOBH Bij Teparlii Ha
19%. Takum 4YMHOM, KOMYHIKaTUBHAa KOMIIETECHT-
HICTh JIIKapsl TOCTa€ I'OJOBHUM BaXKEJEM I10J10-
JIaHHS BHYTPIMIHIX ITOBEIIHKOBUX Oap'epiB XBO-
poro.
[Icuxomnoriyaa qoBipa Mae IUIKOM pealib-
HI COMaTW4HI HACIJIKH, 0 JTOBOAATH Bpa)karodi
pe3ysibTaTH  TPUBAJIOTO  CIOCTEpPEX EeHHA M.
®ab6pi ta koner (Fabbri et al., 2020). Jocmimky-
IOYHM TIOBEIIHKY BaXKKUX MAI[IEHTIB 13 XPOHIYHOIO
CEpLEBOI0 HEJOCTaTHICTIO, BYEHI BUSBWIH, ILO
eMIIATUYHUN,  JIIOJUHOLCHTPOBAHUM  CTUIIb
CNUIKYBaHHS JIIKapsl J/03BOJII€ 3HU3UTH PU3HK
cmeprtHocTi xBopux Ha 30% (HR = 0.70, ipu p =
0.005). Takwmii KoJOCATbHHA €(PEKT € TPSIMUM
HaCIiIKOM (pOPMYBaHHS MILHOTO TepaneBTUYHO-
0  JIbSHCY. BinmuyBaroun  IMCHUXOJOTIYHY
MIITPUMKY, TAIIEHTH TMOBHICTIO JOJIAIOTh CTpax
nepesa Tepami€ro, He MPUXOBYIOTh IMOTIPIICHHS
CTaHy 1 BMABIAIOTH O€3/I0TaHHY AWUCLUILIIHY Yy
[I0JICHHOMY TPHHAOMI CKJIQJHUX MEIUKAMEHTIB.
Take cniBBIIHOIIEHHS IOBOAWTL, IO SIKICHA KO-
MYHIKallig € HalKpamuMm JpKepesoM iHdopMariii
s mikaps. Konw marieHT noBipsie MeNuKy, BiH
HE MPUXOBY€E BAXKJIMBUX JeTajeil mpo CBil cTaH,
3aBASKU YoMy (axiBellb 0auuTh TOYHY KapTUHY
XBOpOOM 1 0Jipa3y MpU3HAYae MpaBUIIbHE 00CTe-
KeHHs 0e3 3aiiBuX BaraHb. TakuM YMHOM, IMOJIO-
JaHHS TUXOI enifieMii HENPUUHATTS JIKIB JIEKUTh
BUKJIIOYHO Y TUIOUIMHI TpaHc(opmallii KOMyHiKa-
TUBHOI KYJIBTYpH JiKaps Ta MoOyIOBH SKICHOTO
TEPaNeBTUYHOTO AJIbSHCY.

[IpaBoBi Ta KOHGIIKTONOTIYHI HACIIIKH

nedinuTy KOMyHIKATUBHUX HABUYOK Y MEAUIUHI
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YiTKO MPOCTEXKYIOTHCS MiJ Yac aHaii3zy MPUYUH
CyIoBHX criopiB. Po3risiaroun ckiaaHi BiTHOCH-
HU B CHCTEMI JIKap — TaIll€HT, Cy4YacHl JO-
CIITHMKW BC€ 4YacTime (POKyCYrOThCS Ha ICHXO-
JOTIYHUX AacleKTax KomyHikamii. Bonu onHo-
CTallHO MIATBEPKYIOTh: Y CIPHHHATTI XBOPOTO
MaHepa CIUIKYBaHHS JIiKaps HEPIAKO BaKUTh
Oinple, HDK CyTO KIiHIYHI pe3ynbTatu. [lcuxo-
jorivyHa crienugika MEIUYHUX KOH(MIIKTIB MMOJIS-
rae B TOMY, IO JIFOJU CXHUJIbHI NIPOIIATH JTIKapsM
00'€eKTHBHI MOMMWJIKH Y YCKJIaJHEHHS, ajle BOHU
Mailke HIKOJIM He NpOILArTh €MOLIHHOI XO0JI0/-
HOCTI, 3HeBaru abo aedinuty yBarm.

[cTOpUYHMM  MiATBEP/DKEHHSM LBOTO €
MacmTabHe mocmimkeHHs Yapisza Bincenra Tta
fioro komer (Vincent et al., 1994), omy0nikoBane
B xkypHai The Lancet. Bueni nosenu, mo sroau
BUPILIYIOTh CYAMTHCS 3 JIIKapHSAMH Hailldacrilie
HEe uYepe3 HeBJaly Tepariio, a yepe3 rpyOy mo-
BEJIHKY IE€PCOHANy BXKE€ IICIs TOro, SIK LIOCh
minuio He Tak. CTaTUCTHKA IHOr0 HOCIIHKEHHS
nokasaina, 1mo 71% ycix CylI0BUX MMO30BIB BUHUK-
JIM CYTO Yepe3 MpoOJeMH y CIIJIKYBaHHI — KOJIU
MEIWKHM ITHOPYBaJM CKaprd, BHSBISIM Oaid-
IYXICTh a00 MOSICHIOBAJIM PU3MKU HACTUIBKH 3a-
IJTyTaHO, IO MAIiEHTH HiYoro He po3yMiunu. ['o-
JIOBHE, IIO 3MYIIYye JIOAeH THIBaTuUCA 1 WTH 10
IOPHUCTIB — IIe cIIpoOu (paxiBIs MPUXOBATH MPaB-
ny abo B3arajii BTEKTH Bia po3moBH. Jlroau mps-
MO 313HaBaJIMCS, 110 BOHU HIKOJIM O HE 3BEPHYIIH-
Ccsl 10 Cyay, SIKOM 3 HUMH IPOCTO YECHO MOT'OBO-
pHIIM, BU3HAIM MPoOJIeMy 1 MOMpOCHiIn BUOAYEH-
Hl.

TakoXx 1110 3aKOHOMIPHICTh HA0YHO JIOBO-
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JUTH KJIACUYHE €KCIEPUMEHTAIbHE JOCIIIKEHHS
Benni JleBincon Ta ii komer (Levinson et al.,
1997), y sikoMy Oyn0 TpOBEICHO MacIITaOHHUI
KOHTEHT-aHaIi3 ayaio3anuciB 1265 peaibHUX py-
TUHHUX NpuiiomiB. HaykoBui po3ninuinu BUOipKy
JiKapiB Ha JB1 MOJIIPHI TPYIHU: Ti, XTO HIKOJIH HE
MaB CYJOBHUX MPETEH31H y CBOil MPaKTHIIi, Ta Ti,
XTO 3ITKHYBCS LIOHAIMEHIe 3 JABOMa M1030BaMHU
3a mpodeciitHy HexdamicTe. Ilix yac anamzy ay-
JI03amKCIB aBTOPH BUSBUJIM HEOUIKyBaHYy 3aKO-
HOMIPHICTb, 5IKa BUSIBUJIACh BPA)Kat04oO 3 MOTJIs-
Ny TicuxoJorii chijakyBaHHs. PiBeHb mpodeciii-
HUX MEIWYHUX 3HAHb JIKapiB B 000X rpymnax OyB
a0COJIIOTHO OJHAKOBUM, IPOTE JIiKapi, Ha SKHUX
HIKOJIM HE CKap KUJIMCS, PO3MOBIISUIN 3 MallieHTa-
MU B cepenHboMmy Ha 3,3 xBuiuHH Aosme (18,3
XBWIMHHU TIpoTH 15,0 XBWIIMH y KOJIET 13 1M030Ba-
Mu). OKpiM 3arajibHOr0o XpOHOMETPaXxy, Hamsic-
KpaBilIUMHU TICUXOJIOTITYHUMHU Mapkepamu 0Oe3-
NeyHoi KOMYHIKAIil BHUSBMIIMCS TyMOp 1 CMiX.
Jlikapi 6e3 1M030BIB IHTEIPYBaJIU B PO3MOBY JIE€TKI
XKapTH, K1 €PEeKTUBHO 3HUKYBAJIU PIBEHb TPUBO-
I'M TAlli€eHTa Mepe]] MpoLeaypaMH, YacTille Bjaa-
BaJIUCs 10 TeXHIK QacuiiTailii (aKTUBHO 3amHUTY-
BaJIM AYMKY XBOPOTO) Ta BUKOPHCTOBYBAJIU (pa-
3W OpI€HTallli — JETaTbHO MOSCHIOBAJH, IO Ca-
Me BigOyBaTHMeEThCS MmiJ 4ac orisagy. Cmix y
KaOiHeTi BHUCTYNaB MPUPOJHUM ICHXOJIOTTUHUM
TpurepoM (GopMyBaHHS JAOBIpH, a €MOLIHA 3aJTy-
YeHICTh Ta Terula aTMocgepa B KaOiHET1 BUCTYIIA-
M TPUPOIHUM TpHUrepoMm (OpMyBaHHS IOBIpH,
3aXHILAI0YH JiKaps BiJl FOPUAUYHHUX CKapr.
CydJacHi JOCIHIKEHHSI Ha PIBHI BEITUKHX

JAHUX TIOBHICTIO MIATBEP/KYIOTH II0 KJIACHYHY
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napaaurmy. HoBiTHIH kinbkicHHH aHamiz Jlro Ta
kozner (Liu et al., 2025) BusIBUB 4iTKy Marema-
TUYHY KOPEJSII0 MiK HaBHYKaAMH aKTHBHOTO
ciyxaHHs (axiBI Ta 3a70BOJICHICTIO TaIieHTa (T
= 0.54). Y comiasibHuX HayKax I HaJI3BHYAHO
BHCOKHMH ITOKa3HUK. BIH IOBOOMTEL, IO Maibke
29% 3araJlbHOr0 Bpa)XK€HHs TAIll€HTa BiJ BI3UTY
3aNIe)KUTh BUKJIIOYHO BiJl IKOCTI CHUIKYBaHHS —
0e3 ypaxyBaHHSI SKOCTI OOJaJHAHHS YH CaMHUX
MEAMYHUX MaHinynsamid. Taka 3a0BOJICHICTh
J1aJIOrOM MpaLIoe SIK MOTYXKHUKM OypepHUuid muT 1
MaTreMaTUYHO TMOsICHIOE (eHomeH BincenTa
(1994). IamienT, KU BiT4yB €MIATIIO Ta LIHPY
yBary, CpuiiMae MOXIIMBI OpTaHi3aIliiiHi 3aTpu-
MKH 494 ApiOHI KIIIHIYHI TPOMaxH CIOKIHHO, TOII
K AeIIUT CIUTKyBaHHS aBTOMATUYHO 3aITyCKae
3aXUCHY BOPOXKICTh Ta MTOBXAE JIFOJUHY JI0 FOPH-
JTUIHUX KOH(ITIKTIB.

fAxicTh KOMyHIKaMil i1 yac npuiiomy
Mae mpsiMe BioOpaKeHHs y TJIO0AIbHINA Cy-

JIOBii cTaTUCTHI. 30KpemMa, MacITaOHHI
aHaJi3 JaHux 3a octaHHi 10 pokiB, omyOiikoBa-
nuit 'y 3BiTi Candello Benchmarking Report
(2025), cBiguuth, mo 61u3bpko 40% 1MO30BiB II0-
710 HEHAJIC)KHOTO HA/IaHHS MEJIMYHOI TOTIOMOTH B
YHIBEpCUTETChKHMX KiiHIKax [‘apBapay wmicTuiu
3a(hikcoBaHi (pakTH CepHO3HUX MOPYLIEHb CaMe Y
cninikyBaHHi. [lpu npomy nocnmigHuku 3agikcy-
BaJIM YITKY JMHAMIKYy - OCTaHHIM 4acoM CTPIMKO
3pociii caMe NMOMMJIKU y (opMarti Jiikap - Maii-
€HT, SIKI Hapa3i CTAaHOBJIATH 63% BiA yCiX KOMYHi-
KaTUBHUX 300iB, TOAI K BHYTPILIHI MpoOsieMu

nepenadi iHopMmamii MK cCaMUMH KOJIETaMH-

MeIUKaMHu TPOXHu 3HU3mInCcA. KpiMm Toro, cymaoBi
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crpaBu, A€ 3a(iKCOBAaHO ICUXOJIOTIYHE TOPY-

IICHHSl CIUJIKYBaHHS Ta ITHOPYBaHHS XBOPOTO,
MaroTh Ha 39% BHUIIl IIAHCH 3aKIHYUTHCS IIOB-
HOIO BUIUIATOIO IPOIIOBOT KOMIIEHCAIlI] MAIlI€HTY.
Le cBimuuTh Mpo Te, M0 Cyl Ta MPUCSHKHI i
4ac pO3CHilyBaHb TEX IIiJICBIIOMO 3YUTYIOThH
0aiiyKy TMOBEMIHKY JIKaps K JOJAaTKOBHH JI0-
Ka3 foro npodeciitHoi HendanocTi, a CyaoBa CKa-
pra 4acTo crae JuIid Hali€eHTa MpPOCTO CIOCOOOM
HOMCTHTHCS 3a TPyOicTh. BincyTHicTh HOpMab-
HOTO JiajJory aBTOMAaTHYHO TPAKTYEThCS HE Ha
KOPHUCTh MEAMYHOTO 3aKIay.

3BOpOTHHUIA OiK Ii€l K Meaali TOCTPO Bij-
qyBa€ Ha co0i i camMa MeIuYHa CIUIBHOTA, SKa
nepedyBa€e MiJl KOJIOCATbHUM IOPUIUYHUM THUC-
KOM. 3TiJHO 3 JaHUMH AMEPHUKaHCHKOT MEAHMYHOT
acorianii (Guardado, 2026), choro/iHi B cepeIHb-
oMy Maibke KoxeH TpeTiil ¢axiseupb (28,7%) ot-
pUMye CYAOBUH IO30B Ha IOTOYHOMY eTami
Kap'epu, a cepes] XipypriB Iieil moka3HUK carae 53
—59%. binbmie TOro, MacmraOHe HallOHAILHE
onuTyBaHHs mia erimoro AMA ta ISMIE (2025)
CBIAYUTH, IO 10 69% NPaKTUKYIOUUX MEIUKIB
xo4a 0 pa3 cTaBanu (QirypaHTamMH CyJ0BUX CIIPaB
MPOTAroM ycboro mnpodeciiinoro xutts. [Ipore
HaWIlKaBime Te, mo OUTBIIICTh WX MPOBAKEHb
CYZM 3 4acOM 3aKpHBAIOTh Yepe3 BiACYTHICTh pe-
anpHOi Jikapchkoi mommiku. Lle me pa3 moBo-
JIUTh, 10 TAIIEHTH 1HIIIIOTh IOPUANYHI CTIOPH
nepeycimM yepe3 He3aJ0BOJICHICTh SIKICTIO J1lano-
ry. Po6oTa B yMOBax Takoro XpoHi4HOTO CTpecy
Ta TPUBOTH 3MYCHJIA MEIUKIB JIATH BaXXIUBOTO
KoHCeHCycy. ChOTOJHI €KCHepTH OIHOCTAMHI Yy
TOMY, IO HaWKpamuMm, HAHEKOJOTIYHINIUM Ta
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Halie(PeKTUBHIIIMM CIIOCOOOM 3amoOirTH KOH-
(baikTaM € He TOCHWICHHS aJMiHICTPaTHBHOTO
KOHTPOJIIO YH IOPUIUIHUX MPOTOKOIIB, a PO3BU-
TOK HABMYOK EMIIaTUYHOI Ta IPO30poi KO-
MyHikarlii. BizBepra, yecHa Ta CHiBYYTIWBA PO3-
MOBa 3 Mali€HTOM abo0 HOro pOAMHOI0 O0/pa3y
TMICIs BUHUKHEHHS MEIUYHOTO YCKIIATHCHHS —
1Ie HaIWHUK croci0 30epertu aoBipy Oe3 3ary-
YeHHs CyIiB. TakuM YMHOM, camMe CHHEpris K-
HIYHUX 3HaHb Ta PO3BHUHEHOI KOMYHIKaTUBHOI
KOMIIETEHTHOCTI 3a0e3mneuye GopMyBaHHS MIITHO-
r0 TEPareBTUYHOTO AIBSHCY, MiIHIMI3YE JEOHTO-
JIOT1YHI PU3MKHU Ta 3aXMIIA€ OOHMJIBI CTOPOHU BiJ
BHUCHAXJIUBHUX MIPABOBUX MPOTUCTOSHb.

[li Mi>KHAPOAHI 3aKOHOMIPHOCTI 3aJIMIIIa-
I0ThCS TIOBHICTIO PEJIEBAHTHUMM 1 JIJIsi Cy4aCHOTO

BITYM3HIHOTO MPOCTOPY OXOPOHHU 3710poB'd. Tak,

y nociipkeHHi binyuak Tta I'opauyka (Biduchak

et al., 2024) 3a [0MOMOrOK pPO3paxyHKyY
koedimienta Kpamepa Oyno  MareMaTH4HO
MiATBEPIKEHO TiCHUH KOpemnsinHui

B32€MO3B’ 30K MK YacCTOTOK KOHQIIKTHUX CH-
Tyalid Ta 3arajlpbHOI0 €(EeKTHUBHICTIO poOOTH
MEIWYHUX YCTaHOB. EMMIpUYHO BCTaHOBIIEHO,
0 JAECTPYKTHBHA KOMYHIKallisi MPU3BOAUTEH JI0
BUHUKHEHHS KOH(]JIIKTIB 3 BHCOKOIO
BiporignicTio (Big 47.2% no 60.6%) cepen ycix
BIKOBUX KaTeropii, e HaiOLIbIl KOHQIIKTHO-
AKTUBHMMHU BUSIBIJIMCS TAIlIEHTH BIKOM Big 36
pokiB 1 crapmie. HaifOu1bl TPUBOXKHUM IICHXO-
JOTIYHUM MapkepoMm € Te, mo Bix 58.0% no
88.0% omnuTaHuX NEepeKOHaHI Yy HEMOXKJIMBOCTI
BPETYJIIOBAaTH pO301KHOCTI 6e3 0OMEKeHHsI MpaB

Ta TPUHIDKEHHS TIOYYTTSA TiJAHOCTI YYaCHMKIB
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B3aemoJii, 1 jgume He3HayHa 4dactka (Big 13.0%
10 42.0%) BIpUTHb y MEPCHEKTHUBY €KOJIOTTYHOTO
po3B'szanHs criopy. OOGpa3a 0COOUCTOI TiTHOCTI
Ta CyO'€KTUBHE HE3aJOBOJIEHHS pE3yJIbTaTOM
MEAMYHOI JIOMOMOTH BHUCTYIMAIOTh MOTYXHUMH
KaTtajnai3aTopaMu, SKi MepeTBOPIOIOTh MPUXOBaHE
MDKOCOOHMCTICHE HENOPO3YMIHHS Ha BiJKPUTUH
JNECTPYKTUBHUHN THIUACHT. 3a3HAYCHHUI NediluT
JIOBIpM BHUMAarae MPOAKTUBHOTO BTpPy4YaHHS Me-
HE/DKMEHTY ~ 3aKjiaay  4Yepe3  yXBaJleHHS
BIZIMOBITHUX YIPaBIIHCHKUX pIllIEeHh Ta BIPO-
BA/DKCHHS ~ CHCTEM  KOH(IIKT-MEHEIKMEHTY
3a11s1 30epeKeHHs] MEIUYHOI peryTalii ycTaHo-
BU.
He MeHII BayKITMBUM J€CTPYKTUBHUM BEK-
TOpPOM J1e(DIIUTY MI)KOCOOUCTICHMX HABUYOK €
pyiHalis BHYTPIIIHBOKOMAHIHOI KOMYHIKaIlii
MDK CaMUMH MEJMYHUMU IpaiiBHuKamu. [Icuxo-
JIOT1YH1 Ta KJIIHIYHI HACIIIKH IILOTO TPEHY JIeTa-
nbHO BuBYamu M. JliTnb Ta ii konern (Dietl et al.,
2023). ABTropu noBenu, 1o Oe3neka MaiieHTa B
CTIHAaX JIIKApHI KPUTHUYHO 3aJISKUTh Bil PIBHS TaK
3BaHOi  TICHXOJIOTIYHOi  Oe3meKku  BcepeauHi
MEJIWYHOTO KOJEKTHBY. Y 3akKjanax i3 JecTpyK-
TUBHOIO Ta aBTOPUTAPHOIO KYJIbTYPOIO CHUIKY-
BaHHS MOJIOJIINN MEIWYHUN MEpCOHaN, IHTEPHU
a00 MeJcecTpW BIiAYYBAIOTh MOCTIHHUN CTpax
mepesl aBTOPUTETOM cTapmux Koier. Yepes
OCTpax KPHUTHUKH, MPUHUKEHHS TIAHOCTI YH
€MOLIIfHOi arpecii BOHU CBIIOMO 3aMOBUYIOTbH
TOMIYEH] MPOMaxu, He HABAXXYIOUHCh BroJIOC 1O-
MepeauTH XIpypra 4d aHecTe3ioyiora mpo Hebes-
MOCHIJHUKAMU  KOMAaHIHI

nexy. [IpoBeneni

LTbOBI KOMYHIKaTHUBHI TpPEHIHTHM MPOJEMOH-
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CTpyBaJIl Bpakarouy e(eKTHBHICTh: moHaa 85%
YYaCHUKIB HaBYaHb 3asSBUIIU MPO CTPIMKE MOKpa-
IICHHSI MIKPOKJIIMATy B KOJIGKTHBI Ta 3HUKHEHHS
CTpaxy Iepell BHUCIIOBIIIOBAHHSM CBO€I JTYMKH.
OTxe BIAKPUTUH JiaJIor BCEpeaWHI KOMaHIU
MIHIMI3Y€ KUIBKICTh NMPUXOBAHUX KIIIHIYHUX IIO-
MWJIOK Ha PaHHIX CTadifiX, KOJH CHUTYaIllo IIe
MOKHa BUNpaBuTH. KpiM TOrO, Takuili piBeHb
IICUXOJIOTTYHOI O€3IleKH 3axXHuIlae 1 caMux Me-
JIMKIB, OCKUIBKH BiH 3HHUKY€ TPUBOXKHICTH Ha PO-
6odomy Mmicii Ta 3anobirae npogeciiiHomy BUTO-
panHto. TakuM YHHOM, PO3BHTOK MIXKOCO-
OHMCTICHOT KOMIIETEHTHOCTI Ma€ OXOIUTIOBAaTH HE
muuie ¢popMat JiKap - MalieHT, a il ctaBatu QyH-
JAMEHTOM JJIsi TOOYIOBU 3/0pOBOi B3aeMOJIT
BCEepEeIMHI KOMaH/IU.

BaxnmuBuM KpOKOM y MOJOJIaHHI 3a3Have-
HUX JeiIUTIB € po3poOKa Ta BIPOBAKEHHS HiT-
KHMX aJIFOPUTMIB npodeciiiHoi B3aemoii. dyHa-
MEHTQJIbHUI BHECOK Yy PO3B's3aHHs IIi€l mpoobiie-
mu 3pobunn Kyprtu ta Jlpeiinep, siki Haroiaocuiy,
1110 OUTBIIICTh MIKOCOOMCTICHUX MPOTAIMH Yy KJli-
HIIll BUHUKAIOTh HE uepe3 Opak MEAUYHHUX 3HAHb,
a BHACHIZOK JECTPYKTHUBHOI CTPYKTYpH camoi
koHcynbTanii (Kurtz et al., 1998). ABropu BuII-
JIMJIM KJIFOYOB1 MCUXOJIOTI4HI MACTKH: iITHOPYBaH-
HS €MOIIMHOTO CTaHy TallieHTa 4epe3 (ikcarito
JIMIIE Ha COMAaTHYHUX CHMITOMAX, 3JIOB)KHBAaHHS
CKJIaJTHOIO TEPMIiHOJIOTi€I0 Oe3 3BOPOTHOTO 3B'SI3-
Ky Ta aBTOpUTapHE JMKTYBAaHHS IUIaHy Teparii.
Tomy Ha 06a3i ix gociipkeHb Oyna cTBOpeHa Mo-
nenb Kanrapi—-KemOpumpk - 11e CTpyKTypoBaHa
MOJIeTTh MEIWYHOI KOHCYJbTAIii, po3pobiieHa
¢axiBusgmMu KeMOpHIKCHKOTO YHIBEPCUTETY Ta
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VuiBepcurery Kanrapi. Mogenb ckiaagaeTbecs 3
m'ATH €TaIB: IMOYaTOK Npuiiomy, 30ip iH)Op-
Marlii, OrJisii, MOSICHEHHS Ta TUIAaHYBaHHS, 3aBEp-
IICHHs1 KOHCynbTamii. BoHa crpsiMoBana Ha mo-
KpalieHHsT  KOMYHIKamii  MbK  JikapeM 1
MaIi€eHTOM, a TaKOXX Ha MIiABUIICHHS TOBIPU Ta
e(eKTUBHOCTI JiKyBaHHA. J[OCHITHUKH aKTUBHO
IPOCYBAIM 1CI0 TPO Te, M0 KOMYHIKATHUBHI
HAaBUYKHU € TAKUMHU K KITIHIYHUMHU HaBUYKAMHU, K
1 mpoBesieHHs (DI3MUHOTO OIJISIIY UM MOCTaHOBKA
JiarHo3y, 1 iXx MOXKHA Ta MOTPIOHO CHCTEMATHYHO
BUKJIQJATH 1 OI[IHIOBATH B MEIUYHHUX YHIBEpCHUTE-
TaX, a TaKOX IMOCTIIHO BIOCKOHamoBaTh. [Ipak-
TAYHA IHHICTL Ta edekTuBHICT, Kanrapi-
KemOpumKkcpkoi MozielTi oTpuMaa miaTBepHKEeH-
HS y MacIiTaOHOMY KJIIHIYHOMY ekcniepuMeHTi E.
J. IBepcen Ta xouner (Iversen et al., 2021). [o-
CJIITHUKH TIPOBEJIM I'PaHA103HUIN aHaili3, BUBYUB-
mm 1017 peanbHUX aynaio3anuciB NMPUHOMIB 3a
yuacTio 127 mpakTUKylOuux JIKapiB Ta Mejce-
CTep y TPbOX BEIMKHX MIMHUTANSAX. Pe3ynmpraTn
JIOCIily BUSABMIIMCS BpakatouuMu. [licins mpoxo-
JUKEHHS BChOTO KUIBKOX JHIB MPAaKTUYHUX TPEHI-
HTIB 3a II€I0 MOJIEJUIIO PIBEHb MAIIEHTOIEHTPO-
BaHOCTI MEIMKIB 3pic Ha 26%, MpU LIbOMY TpUBa-
JICTh KOHCYJNbTAllif B3araji He 301IbIIUIACS.
[eit dgakt po3dbuBae roJoBHUN Mid TPO Te, IO
emnarisi BuMarae 3abarato 4acy. YiTka CTpyKTy-
pa J03BOJISIE€ JIIKApI0 YHUKHYTH XAOTUYHUX PO3-
MOB, BYAaCHO MiJICyMyBaTH MOYyTe Ta BKJIACTUCS
y 3BUYHUN XpoHOMeTpak. Lle nemMoHCcTpye Bak-
JUBUN TapaZoKc: SKMIO 3000yTTS MEIUYHUX
3HaHb B YHIBEPCHUTETI BUMAarae BiJl JIOAMHU 6—8
POKIB BUCHAXKJIMBOI MpaLli, TO JUII OCBOEHHS Oa-
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30BUX €MITATHYHHUX I1HCTPYMEHTIB KOMYHIKaIii
JIOCTaTHBO KOPOTKOCTPOKOBOI'O, KUIbKaJEHHOTO
MPAKTUYHOTO KYpCY, KU MPU I[bOMY Ja€ KOJO-
CalbHUI TpUpICT e(PEKTUBHOCTI JIKYBaHHS Ta
Oe3mneKu nalfienra.

Ha sxanp, rojoBHUM Oap'epoM Ha NUIAXY
70 3MiH 3aJMINAETHCS 1UTI031s O€340raHHOCTI ca-
MUX MEIUKIB. Y CBOEMY aHAJTITUYHOMY OTJISII
Jlx. Xa ta H. Jlonrnekep (Ha & Longnecker,
2010) BusBWIM CEpHO3HHUHA TNCUXOJOTIYHUN PO-
3pUB: SAKIIO ONMHM3BKO 75% ONMUTAHWX KIIHIIUCTIB
OyJIi BIIEBHEHI, IO CHUIKYIOTHCS 3 XBOPUMHU iJie-
alnbHO, TO Cepel JIIJACH, SKI TPUHIUIM Ha
IpUHOM, TaKy AYMKY po3ainuiu jauie 21%. Taka
ClIiMa 30Ha 3aBaka€ BYACHO IMOMITHUTH TPHBOTY
JIIOJTUHY, 110 BeJIEe 0 HEBUCIIOBJICHHUX CTPaxiB Ta
MPUXOBAHOTO ca0OTyBaHHsS Mpu3HaueHb. Cratu-
CTHYHUHN aHaNi3 YITKO TOBOJUTH: MO MILHIIINM €
B3a€EMOPO3YMIHHSI B KaOlHETi, TO BHILIOIO CTa€
(dapmarieBTUUHA AUCIUIUTIHA JIIOAUHHA. Y Ccydac-
HUX peamisix I ciina 30Ha CTa€ IIe KPUTHY-
HIIIOK0, aJlKe KJIACH4HI aJrOpPUTMHU CIITKYBaHHS
TpaHCPOPMYIOTHCS MiJl BIUIMBOM KOHIEMNIiN Ha-
paTUBHOI MEIMIIMHU Ta IU(poBoi emnaTii. Yepes
PO3BUTOK TeJIeMETUIIUHU Ta OHJIAH-
KOHCYJbTAIllll 3YMTyBaTH e€Molii cTae aenami
cxiaaHime. CbOroIHI HAyKOBIII OJJHOCTAMHI: KJla-
cuya Kanrapi-KeMOpumkcbka MOJenb 9yI0BO
ajantyeTbes 10 OHNaiiH-popmaTy. Bona nae
YiTKI MiJKa3K{, K BUABUTU TypOOTY HaBiTh ue-
pe3 eKpaH MOHITOpa 1 3aMo0IrTH MOKJIMBUM KOH-
Came Taka cu-

(dbaikTaM aT HEMOPO3YMIHHSIM.

HEPrisi TEXHOJOTTYHOI TOYHOCTI Ta MIUPOI JIFOACH-
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KOT 3aJTy4EHOCTI JJ03BOJISIE MEIMYHUM YCTaHOBaM
3a0e3meuyBaTy BUCOKY SIKICTh IAaIliEHTOLEHTPO-
BaHOI JIOTIOMOTH, JOJATH THXY CIMiJeMil0 HOH-
aarepeHcy Ta OyayBaTh MEIUIIMHY MallOyTHHOTO,
JIe TIAI[iEHTa HAPEIITI MO-CIIPaBKHbBOMY YYIOTh.

OO0roBopeHHs.

OTpuMaHi  pe3yJbTaTd  KOMILIEKCHOTO
aHaJIi3y J03BOJIAIOTH IHTEIPYBAaTH PO3PI3HEH] eM-
HipUYHI JaHl y HUTICHY JIGOHTOJIOTIYHY Mapajur-
My cydacHoi meaununu. [Ipocrexenuii icropuy-
HUU KOHTPACT HAOYHO JEMOHCTPYE, IO MacoBa
mudpoBizalis  KapAUHAIBLHO TpaHchopMmyBaia
apXxiTeKTypy KIiHIYHOTO Ipuiiomy. Ko Hampu-
kKiHIi XX CTONITTA TMOCHIX 1 TnepeOuBaHHS
Tali€eHTa KOMIEHCYBAIMCS Oe3MepepBHUM HEBEP-
O6anbHM KoHTakTOM (Buller & Buller, 1987;
Marvel et al., 1999), To nosiBa MOHiTOpa Ha POOO-
YOMY CTOJIi CTBOpWJIAa ()EHOMEH EKPaHHOIOo TO-
rmHanHs  yBaru (Greatbatch et al., 2001;
Montague & Asan, 2014). Butpauanus nikapem
noHaa 31% yacy KOHCyJbTalli Ha B3a€EMOJIIO 3
iHTepdeiicoM eNneKTpOHHUX KapT MPOBOKYE KO-
THITUBHE po3MIeIUieHHs yBaru. lle 3mymrye

ManieHTa 34YUTYBaTH TEXHIYHY 3aly4eHICTh
(axiBus K eMOLIWHY XOJIOAHICTh UM Oal1yXiCTh
(Frankel et al., 2005).

['onoBHU MECTPYKTUBHUN HACTIOK IHO-
TO TIPOIIECY JICKUTH Y IIONIMHI MEAMYHOTO TpaBa
Ta KOH(MIIKT-MeHeHKMeHTy. Jlanuii aHami3 miar-
BEPIUKYE, 10 AePIUT emmaTii BUCTya€e MOTYX-
HUM TpHUTepoM cyaoBux mo3oBiB (Vincent et al.,
1994). IlamieHTH HIMIIOIOTH IOPUINYHI CIIOPU HE

Yyepe3 COMATHYHI YCKJIAJHEHHS K TaKi, a depe3
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o0pa3zy Ha TOBEIIHKY MEIHKa, SKa ITiJICBIIOMO
3UUTYETHCS CYAISIMU Ta MPUCSHKHUMU SIK J0AAT-
KOBH JI0Ka3 MpoQeciiiHOi HeadanocTi KIHIKK
(Candello, 2025). 3BopoTHU#l OiK ILOTO SBHIIA
— KOJIOCAIbHUHM Oe3MiACTaBHUN IOPUIUIHHMA
THUCK Ha JIIKAPChKY CHUIBHOTY, J1e 10 69% criemia-
JICTIB TPOTIATOM JKUTTS CTalOTh (irypaHTamu
CTpaB, SIKi 3r0JIOM 3aKPHBAIOTHCA Yepe3 BIICYT-
HicTe KiiHIYHOT moMuiku (Guardado, 2026).
Koudnikt BUHUKae TaMm, /€ Malli€eHT 3aMOBYYE
cBoi mpuxoBaHi modoroBanHs (unvoiced agendas)
yepe3 aBTOpUTapHUN cTwib npuiiomy (Barry et
al., 2000).

Oco0nuBy HIHHICT 17151 OOTOBOPEHHS Ma-
IOTh COMaTHYHI Ta MICUXOCOMATUYHI B3aEMO3B'SI3-
ku. EMmarig nikaps — 1€ He aOCTpaKTHa eTUYHa
KaTeropis, a BUMIPHMM TepaneBTUYHUHN 1HCTPY-
MeHT. CTaTUCTUYHI J1aHi IEPEKOHJIUBO JIOBOJSATD,
o0 SKICHUH JiajJor 1 MNapTHEPChKUN CTUIIb
B3a€EMOJI] MaloTh NpsAMYy O10JOTIYHY KOHBEpTa-
L[i}0: BOHM HOPMAJi3ylOTh DPIBEHb TIJIIKOBAHOI'O
remorio6iny (Paiva et al., 2019), 3HIXYIOTH 1H-
TEHCUBHICTh XpoHIuHOro Oomo (Licciardone et
al., 2024) ta na 30% 3MEHUIYIOTb PU3HUK CMEpT-
HOCTI Tipu cepiieBiit HegoctaTHOcTi (Fabbri et al.,
2020). MaremMatuyHi MOJCNI  METaaHalli3iB
MiATBEP/KYIOTh, IO MPOSIBU JIIOJICHKOT yBaru Ta
ONTHUMI3MY 3HIDKYIOTH JJaOOpaTOpHI OlomMapkepu
cucTeMHOro 3ananeHHs i kopruzoiny (Eilertsen et
al., 2025). [Ipote uei mporec € B3aEMHHUM: TJIH-
OOKe CIIBNEPEKUBAHHS BHUKIMKAE KOJIMBAHHS
iMmyHHUX MapkepiB ciuau (IL-1P, IgA) y camoro
JKaps, BUCHAKYIOUU HOTO MEepILy JiHII0 3aXUCTY

(Zenzmaier et al., 2021), no BUMarae CUCTEMHOI
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po(LTAKTUKHA BUTOPAHHS.

Buxo/10M 13 1bOro KOMyHIKaTUBHOTO TITy-
Xoro kKyra € pedopma Meau4HoOi ocBith. Lmro3is
6e3moranHocTi JikapiB (75% yrneBHEHOCTI MPOTH
21% peanbHOI 3a0BOJICHOCTI MAIIEHTIB 3a JIaHU-
mu Ha & Longnecker, 2010) momaetbcs uepe3
IIThOBE BUKJIAJIAaHHS TPUKIATHUX AITOPUTMIB.
BrpoBamkenns Kanrapi-KemOpumkcpkoi moeni
y cTaTyc OOOB'SI3KOBO1 KIIIHIYHOI AUCIMILTIHU
JOBOJUTH, 10 0a30BHUM IHCTpyMEHTaM eMIaTii
MOJKHA HAaBYUTHCS 3a JHYeH] [IHI, IIIIHSABIIN
HaI[IEHTOIEHTPOBAHICTh HA 26% 0e3 301IbIICHHS
xpoHoMmeTpaxy npuiiomy (Iversen et al., 2021).

binpiie Toro, el po3BUTOK Mae BUXOIH-
TH 32 MEXi KalOiHeTy W OXOIUIIOBATH BHYTPIII-
HBOKOMAHJIHY B3a€MOJII10: (hOPMYBaHHS TICHUXO-
JoriyHOiI Oe3meKku B KOJNeKTHUBI 3axuiiae 85% re-
pcoHaly Biji cTpaxy KPUTHUKH Ta 3armo0irae 3amo-
BuyBaHHIO HeOesneunux mpomaxiB (Dietl et al.,
2023). 3acTocyBaHHS TaKWX J1arHOCTUYHHUX
mkan, sk [llkama HapaTMBHOI KOMIETEHTHOCTI
(Chu et al., 2026), Ta unppoBUX IHCTPYMEHTIB,
sx-ot moaens SPUR (Dolgin et al., 2025), no3Bo-
asie 3 ToyHICTIO 10 80% MpOrHo3yBaTH MOBEJIH-
KOBI PU3UKH MAIlieHTa ¥ J0JaTH THUXY eMiJIeMito
HOH-aJITepPEHCY.

Bucnosku.

KomMyHikaTBHa KOMIIETEHTHICTh € BUMIP-
HUM KJIIHIYHHAM, TICUXOJOTIYHUM Ta MPAaBOBUM
IHCTPYMEHTOM, SIKUH Oe3MocepeHhO BHU3HAUAE
SKICTh JIIKyBaJIBHOTO Tporiecy. CucreMaru3artis
JAaHUX J103BOJIsi€ ChOPMYBATH HACTYIHI MiJACYM-
KOBI ITOJIOKEHHSI.

@OopMyBaHHs TEPANEBTUYHOIO AJIBSHCY
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Ta TIpaBoBa Oe3neka. SIKICTh M1ajioTy € TOJOBHUM
Oydepom mpotu rOpuaMIHHX KOHGIIKTIB. Kimb-
KICHHH aHaJIi3 TOBOOUTD, 110 Maibke 29% 3araib-
HOTO BPaXEHHs MAI[iEHTa BiJ BI3UTY 3aJCKUTh
CyTO BiJl HAaBUYOK aKTUBHOTO CIyXaHHS (haxiBIIs
(Liu, 2025), Tomi sk HeBepOaJbHA €MIIATII Mae
Oe3npeleICHTHHI 3B 30K 13 3aJJOBOJICHICTIO
npuiiomom (r = 0.80, Buller, 1987). Hediuut
CHIKYBaHHS € MPUYUHOIO 71% CyHOBUX MO30BiB
(Vincent, 1994), a 3adikcoBana OaiimyXHICTbH
nikaps Ha 39% 301bIIye NIAHCH KIIIHIKK TIporpa-
™1 cnpaBy B cyai (Candello, 2025). Po3surox
KyIbTYpH MiKpokoMyHikauii (Qacumitaris, ry-
MOp) Ta TOJOBXEHHS NpUiloMy BChOro Ha 3,3
XBWJIMHH CITYT'YIOTh HAJIIHUM 3aXUCTOM BiJ Ipa-
BoBuX npetensiit (Levinson, 1997).

[TononaHHg HOH-aJArepeHcy Ta coMaTHy-
Huit edext. [Tomonanusa Tuxoi emigemii BiIMOBHU
Bia Teparii, ska oxoruroe A0 50% malieHTiB 13
XpoHiyHOIO marosoriero (Pruitt, 2025), nexuts
BUKJIIOYHO Y IUIOIIMHI NApTHEPCHKOTO iajory Ta
YCYHEHHs HEeBUCIIOBIIeHUX HamipiB (Barry, 2000).
IaTerpamiss  eMmaTiiHOTO  CTWJIIO  IMIABHIILYE
WMOBIPHICTh JOTPUMAHHS PEXHUMY JIIKYBaHHS B
1,62 paza (Haskard Zolnierek & DiMatteo, 2009).
[IcuxonoriyHa a0Bipa KOHBEPTYETHCS y peabHi
KJIIHIYHI pe3yJabTaTh: 3MEHIIEHHS 1HTEHCUBHOCTI
xponiuHoro Oomo (Licciardone, 2024), mokpa-
IIEHHS] METa0ONMIYHUX TMOKA3HUKIB 1 3HIDKEHHS
piBHA TiikoBaHoro remornoOiny (Paiva, 2019).
Ha ¢izionoriunomy piBHI emMnaTiiHUNA KOHTAKT
HOpMaJli3ye piBEHb KOPTHU30Jy Ta OloMapkepiB
cucremnoro 3amaneHHsi (Eilertsen, 2025), a y

XBOPHX 13 CEpILIEBOI0 HEJOCTATHICTIO 3HIKYE pU-
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3uk cmeptHocTi Ha 30% (Fabbri, 2020).

BucHoBkwn.

Ha ocHOBiI NpOBEIEHOT0 KOMILIEKCHOTO

aHaizy TEOPeTHMYHUX Ta EMIIpUYHUX JO-
CITIDKEHb y Traiy3i MeIUYHOI ACOHTOJIOTIT Ta mpa-
Ba c(hopMyJIbOBAaHO HACTYITHI MiJACYMKOBI IOJIO-
KECHHSI.

KomyHikaTuBHa KyjabTypa SK YHUHHHK
npaBoBOi Oe3neku. SKicTh MIXKOCOOHCTICHOTO
Jianory B KIiHIII BUCTyHae 6a3oBUM OyhepHUM
IIATOM TPOTH IOPUANYHUX KOH(DIIKTIB. binb-
IIiCTh CYIOBHX ITO30BIB 32 MEIMYHY HEI0aICTh
IPOBOKYIOTHCSI HE KJIIHIYHUMHU YCKJIQJHEHHSIMH,
a gedinuToM emmnaTii Ta rpyOICTIO IEpcoHAIy.
P03BUTOK HAaBMYOK aKTHBHOTO CIyXaHHS Ta (a-
cuiiTamii J03BOJIIE MIHIMI3YBaTH pHU3HK 0e€3-
HiICTaBHOTO CYJIOBOTO THUCKY Ha MEIWYHI 3aKJia-
M.

TepaneBTUyHUII Ta coMaTUYHUN eQeKT
emnarii. [lapTHepchbKUil cTUIIB B3a€EMOAIT JliKaps 3
NaliEHTOM € BUMIPHHUM KJIHIYHUM 1HCTpyMEH-
ToM. Ilcuxomnoriuna 1oBipa 6e3nocepeHbO 101a€
mpoOsieMy HOH-aITepeHCY, MiABHIIYIOYH KOM-
IJJa€HC XBOPUX 13 XpOHIUHMMU maTojorisMu. Ha
¢izionoriyHOMy piBHI eMNaTiMHUN KOHTaKT 3a-
Oe3neuye mMpsMy COMaTHYHY KOHBEpTaIlilo, IO-
Kpallyrouu J1abopaTopHi Ta MeTaOOoJIIYyHI MOKa3-
HUKM  TAIl€eHTIB 1  3HWXKYIOUM  PUBHKH
KapA10JIOTI9YHOI CMEPTHOCTI.

[TomonaHHs KOMYHIKaTUBHHUX CIIIUX 30H
B yMoBax mudpoaizaiii. MacoBa TpaHnchopmariis
MEIUYHOIO MPOCTOPY Ta PO3BUTOK TEIEMEIHUIIM-
HU CTBOPIOIOTH PU3HMK E€KPAHHOTO IOTIMHAHHS

yBaru Jikaps, M0 MOTJIHOII0E PO3PHUB Y CHpPUKA-
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HATT1 AKOCTI MpuitoMy. BripoBakKeHHsI CTPYKTY-
POBaHUX MOJIENIeH CIIUIKYBaHHS Ta BAKOPUCTAHHS
CY4aCHHUX LIKaJl HApaTUBHOI KOMIIETEHTHOCTI pa-
30M 13 MUGPOBUMH KAIBKYJIATOPAMH MOBEIIHKO-
BUX PHU3HKIB JI03BOJISIIOTH €(PEKTUBHO TOJATH IO
clliny 30Hy 0e3 301IbIIeHHS] TPUBATIOCTI KOHCYb-
Tarin.

[lcuxonoriuna Oe3neka sIK OCHOBa KO-
MaHaHOI B3aeMonii. Po3BHTOK MikocoOUCTICHOT
KOMIIETEHTHOCTI Ma€ OXOIUTIOBATH SIK TUIOLIHHY
JKap-Malli€HT, Tak 1 BHYTPIIIHbOKOMAaHTHE cepe-
nosuiie. DPopMyBaHHS €KOJOTIYHOTO JiaJIory
MK KOJIETAMH YCYBa€ CTpax Iepell aBTOPUTETOM
KEpIBHUIITBA, 3a1100irae 3aMOBUYBAHHIO TIOMHJIOK
Ha PaHHIX CTaJlifX, 3HIKYE TPUBOXKHICTD 1 3aXU-
I11a€ MEIMYHY CIUIBHOTY BiJl XPOHIYHOTO AUCTpE-
Cy Ta mpoQeciiHOro BUTOPAHHS.

TakuM 4MHOM, 1HTErpalisi KOHIENii Ha-
paTUBHOI MEIUIIMHU Ta IHCTPYMEHTIB LU(PPOBOI
eMrarii y CUCTeMy MiJrOTOBKU KaJpiB € MpiopH-
TETHHM BEKTOPOM MOJIEpHi3allii OXOpOHH 3110pO-
B'sI, OCKIJTbKHM Oe3MeuHa MeAuIiHa MailOyTHBOTO
HEMOXJIMBa 06€3 BUCOKOI KyJIbTYpH KJIIHIYHOTO Ta
MikmnpodeciitHoro aiasory.

IlepcrnieKTHBH MOAAIBIINX A0CTiAKEHD

OTpumaHi  pe3ynbTaTH  TEOPETUYHOTO
aHaJIi3y YiTKO OKPECIIOIOTH MPaKTHYHI HACIiAKH
JUI Cy4acHOi MeanyHOoi OocBiTH. HaBuaHHS Maii-
OyTHIX JiKapiB NMOTpedye CHCTEMHUX 3MiH, e
PO3BUTOK MI>KOCOOMCTICHUX HaBUYOK Mae€ Iepei-
TH y CTaTyc 00OB'S3KOBOT KJIIHIYHOT JUCLIUILTIHY.
["010BHUM MPaKTHYHUM KPOKOM Ma€ CTaTH BIIPO-
Ba/DKCHHSI CHUMYJISIIIHHUX TPEHIHTIB, SIKi HaBYa-

I0Th CTYJICHTIB TakK 3BaHIWd mUQpOBii eMmmartii —
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BMIiHHIO €()€KTUBHO B3a€EMOJISTH 3 iHTEpdeiicom
CJIEKTPOHHUX KapT, HE MepepuBaroun Oe3rnepeps-
HOTO 30pPOBOTO ¥ E€MOLIMHOrO KOHTakKTy 3
narienToM. HaBuuku takoro gianory 3a Kamnrapi-
KeMOpuIKChKOI0  CTPYKTYpOIO MalOTh  CTaTH
OOOB'I3KOBHM  1HIUKATOPOM OLIHIOBaHHS Ha
BUNycKHUX nepxkaBHux icnutax (OCKI).
Hanpsimu mMaiiOyTHIX HAayKOBUX TOIIYKiB
MaroTh (POKYCYBATUCS HA MOKJIMBOCTSX IITYYHO-
ro IHTENEKTY, IKUW 3/1aTHUN aBTOMAaTUYHO TPaHC-
KpuOyBaTU pPO3MOBY Ta 3allOBHIOBATH KapTKU B
peansHOMY uaci. [lepmi pe3ynbTatu MacmtabHo-
ro tectyBaHHs Takux riatdopm (Stults et al.,
2025; Lawrence et al., 2026) cBig4ath po BHpa3-
HY TIO3UTHBHY JAMHaMiKy. ABTOMaTH3allisl pyTHH-
HUX TIPOLECIB € TOTY)KHUM CTUMYJIOM JUIS
BIJIHOBJICHHS TEpaleBTUYHOIO anbsHCy. Bcra-
HOBJIGHO, 110 BUKOpHcTaHHA ¢oHoBux [III-
OporpaM He JIMIIE CYTTEBO 3HMXKYE KOTHITUBHE
HaBaHTAXXEHHs Ta poOouuit crpec QaxiBug, a i
BHUBUIBHSIE Yac i 0e3MocepeHbOr0 CIIJIKYBaH-
Ha. Konmu xomm'torep 6epe Ha ceOe TexHIUHE Be-
JIeHHS JOKYMEHTAIlil, JIIKap OTPUMYE MOXKIIUBICTD
MOBHICTIO  30CEpEAMTHCS HAa  OCOOUCTOCTI
MaIfi€eHTa, Mo € KIOYOBUM BEKTOPOM PO3BHTKY
6e3koH(IIKTHOT MeTUIMHN MaiidyTHboro. Okpe-
MOTO BUBYEHHS TaKOX MOTPeOyIOTh 0COOIMBOCTI

noOyJ0BH JIOBIpY B yMOBax MOBHOI BipTyai3alii

OXOpOHHU 3/I0POB'A Ta TEJIIEMEANIIUHH.
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PHYSICIANS’ COMMUNICATIVE COMPETENCE
AS A FACTOR IN PREVENTING CONFLICTS IN
PROFESSIONAL PRACTICE

ABSTRACT

Background. Communicative competence is a
fundamental component of physicians’ professional effec-
tiveness and an important factor in preventing conflicts
within clinical practice. The rapid digitalization of
healthcare, widespread adoption of electronic health re-
cords, and increasing reliance on technology-mediated inte-
raction have transformed traditional physician—patient com-
munication. These developments may contribute to divided
attention, reduced eye contact, weakened empathic engage-
ment, and communication deficits, potentially affecting
patient trust, treatment adherence, therapeutic alliance, and
the risk of interpersonal and medico-legal conflicts.

Objective. To examine the role of physicians’
communicative competence in preventing professional con-
flicts by synthesizing evidence on physician—patient inte-
raction and comparing communication patterns characteris-
tic of the pre-digital era with those emerging in contempo-
rary digitalized clinical environments.

Methods. The study employed a theoretical and
analytical design based on a comprehensive retrospective
review and comparative synthesis of classical and contem-
porary scientific literature published between 1987 and
2026. The analysis incorporated conceptual modeling and
systematic examination of psychological, deontological,
clinical, and medico-legal aspects of physician—patient
communication. Particular attention was given to empirical
evidence concerning non-verbal empathy, electronic health
record use, patient-centered communication, treatment ad-
herence, conflict and malpractice risk, therapeutic alliance,
and structured communication models.

Results. The reviewed evidence demonstrates a
consistent association between the quality of physician—
patient communication and clinically relevant psychologi-
cal, behavioral, and organizational outcomes. Non-verbal
empathic behavior was strongly associated with patient
satisfaction ( = .80), whereas the use of electronic health
records was reported to account for up to 31% of consulta-
tion time directed toward the computer screen. Active lis-

tening and communication quality were associated with
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patient satisfaction (» = .54), while communication pro-
blems were identified in 71% of malpractice claims in one
landmark analysis and accompanied medical errors in ap-
proximately 40% of cases in university clinical settings.
Effective physician communication was associated with a
1.62-fold increase in the likelihood of treatment adherence.
Patient-centered and empathic communication was additio-
nally linked to favorable psychological and selected clinical
outcomes, including reduced stress-related responses and
improved management of chronic conditions. Evidence
concerning structured approaches indicates that implemen-
tation of the Calgary—Cambridge model can enhance pa-
tient-centered communication without necessarily increa-
sing consultation duration.

Conclusions. Communicative competence should
be conceptualized not merely as a supplementary interper-
sonal skill but as an integral component of professional
clinical competence, patient safety, and conflict prevention.
Digitalization creates additional cognitive and relational
challenges that require physicians to deliberately preserve
empathic engagement, active listening, narrative compe-
tence, and patient-centered dialogue. The reviewed evi-
dence supports the systematic integration of evidence-based
communication training, including structured models such
as the Calgary—Cambridge framework, into medical educa-
tion and continuing professional development. Strengthe-
ning physicians’ communicative competence may contri-
bute to maintaining the therapeutic alliance, improving
treatment adherence, reducing interpersonal and medico-
legal risks, and supporting psychologically safer clinical
interactions.

Keywords: communicative competence; physician
—patient communication; communication skills; conflict
prevention; patient-centered care; healthcare digitalization;
therapeutic alliance; treatment adherence; narrative compe-

tence; clinical empathy.
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KOMYHIKATUBHA KOMIIETEHTHICTD JIIKAPS
SK YMHHUK 3AIIOBII'AHHSA KOH®JIKTAM ¥
MMPOPECIMHIU AIAJIBHOCTI

AHOTALIA

IepexymoBu. KoMyHiKaTHBHA KOMIETEHTHICTD €
(yHIAMEHTAIFHOIO CKIIJIOBOO MpodeciiiHol epeKTHBHOC-
Ti JKaps Ta BaXJIMBUM YWHHUKOM 3aro0iraHHs KOHQIIK-
TaM y KJIiHI4HI{ npaktuni. CTpimMka 1udpoBsizalis 0XOpoHH
3JI0pPOB’S, MIMPOKE BIIPOBAKECHHS €JICKTPOHHUX MEANYHUX
3aMUCIiB 1 3pOCTAaHHS POJIi TEXHOJOTIYHO OMOCEPEIKOBAHOT
B3aeMOIii TpaHC(HOPMYBaAIH TPAAUIIIHY KOMYHIKAIIIO MiXK
mikapeM i mamieHToM. Lli 3MiHH MOXYTH CIIPHYIHHSATH PO3-
HOIJ yBark, 3MEHIIEHHS 30pOBOr0 KOHTAKTY, MMOCIa0JIeH-
Hl eMIaTiiHOI 3aJy4eHOCTI Ta BUHMKHEHHS! KOMYHIKAaTHB-
HUX Je(INUTIB, TOTCHIIIHHO BILTMBAIOYX HA JOBIpY MAalli€H-
Ta, MPUXWIBHICTh A0 JIIKyBaHHS, TEPAeBTHYHHUIN albsSHC 1
PHU3UK MI>XKOCOOHCTICHHUX Ta MEITUKO-TIPABOBUX KOH(ITIKTIB.

Merta. [locnimuTu poiib KOMYHIKATHBHOT KOMIIETe-
HTHOCTI Jiikapsi y 3ano0iranHi npodeciiHiuM KOH(IIKTaM
HIISXOM y3arajbHEHHS HayKOBUX JaHHMX I0J0 B3a€MOJIl
JiKaps 1 MariedTa Ta MOPIBHSHHSA KOMYHIKaTHUBHHX MOJE-
Jed, XapakTepHHUX IS JOUU(POBOI €rMoXH, i3 THMH, IO
(bopMyIOTECSl B Cyd4acHOMY IH(POBI30BAHOMY KIIIHIYHOMY
CepPEIOBHIILL.

Metomu. JociiKkeHHsS BUKOHAHO B MEXax Teope-
THKO-aHAJIITHIHOTO [JH3aiiHy Ha OCHOBI KOMIJIEKCHOTO
PETPOCIIEKTHBHOTO OTJISAY Ta HOPIBHSUIBHOTO CHHTE3Y KJla-
CHYHOI ¥ Cy4acHOI HayKOBOi JiTepaTypH, OITyOIiKOBaHOI
BOpoJoBXK 1987-2026 pokiB. AHaji3 BKIIOYaB KOHIIENTYa-
JIbHE MOJIENIOBAaHHS Ta CUCTEMATHYHHUI PO3IIIST MICHXOJIO-
TIYHUX, JCOHTOJIOTIYHHX, KIIHIYHHX 1 MEIHKO-TIPABOBHX
acIeKTiB KOMyHikanii Mix JtikapeM i narientoM. OcobauBy
yBary NpHIUICHO EMIIPUYHUM JIaHUM IOA0 HeBepOaIbHOI
eMraTii, BUKOPUCTAHHS EJIEKTPOHHUX MEJAWYHUX 3aIlHCIB,
MaIi€eHT-IIEHTPOBAHOT KOMYHIKallii, MPUXMIBHOCTI 0 JIKY-
BaHHS, PU3MKIB KOH(]IIKTIB i CyZOBUX I030BiB, TepareBTH-
YHOTO QJIBSIHCY Ta CTPYKTYPOBaHMX MOJEIel KOMyHiKallii.

PesyabraTn. I[IpoananizoBaHi HaykoBi jaaHi je-
MOHCTPYIOTh CTIHKHH 3B’SI30K MiX SKICTIO KOMYHIKaii
JKaps 3 MaIieHTOM 1 KIHIYHO 3HAYYIIUMH TICHXOJIOTIIHH-
MH, TOBEIIHKOBUMH Ta OpraHi3allifHUMHU pe3ylbTaTaMH.
HesepOanpHa emnariiina noBeninka Oyia TICHO IOB’s3aHa
i3 3aoBosIeHIcTIO nauieHTiB (» = .80), ToAl SIK BUKOpUCTaH-
HS ENIEKTPOHHMX MEANYHUX 3aIHCiB, 32 HASIBHUMH JaHUMH,
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MOJKE MPHU3BOJUTH J0 TOTO, M0 10 31% dvacy KoHCyNbTaIlil
yBara Jikaps cupsMOBaHa Ha €KpaH KOMIT'IoTepa. AKTUBHE
CITyXaHHS Ta SKiCTb KOMYyHiKaIlii Oyim moB’s3aHi i3 3a10BO-
JICHICTIO MAIli€HTIB (7 = .54), Toxi 1K B ogHOMY 3 (hyHIaMEH-
TAJIBHUX JOCIIKEHb KOMYHIKaTHBHI TPOOJIeMHU OyJIU BUSB-
neHi y 71% BUNaJKIB CYOBHX I1030BIB IIOJ0 HEHAJIEKHOTO
HaJlaHHSI MEIMYHOI JOIIOMOTH Ta CYNPOBOJDKYBAIH MEANYHI
MOMUIKY TpuOIu3HO y 40% BHNAKiB B YHIBEPCHTETCHKUX
KIIiHIYHUX ycTaHOBaX. EdexkTnBHA KOMYHIKaIis JIiKaps aco-
IiF0BaJIacs 31 30UIBIICHHSIM IMOBIPHOCTI TOTPUMAaHHS MaIli€-
HTaMHU [pHU3HAYEHOTo JiKyBaHHs y 1,62 pasa. IlarmieHt-
LIEHTPOBAHA i eMIaTiiiHa KOMYHIKallis TaKkoX Oyia noB’si3a-
HA 31 CHPUATIMBUMHE IICUXOJIOTIYHIMH Ta OKPEMHAMH KJIiHIY-
HUMH Pe3yJIbTaTaMH, 30KpeMa 31 3HIDKCHHSIM peaKiii, moB’-
SI3aHUX 31 CTPECOM, 1 TOKpAIEHHSM BEJCHHS XPOHIYHUX
3axBOpIOBaHb. JlaHi MO0 CTPYKTYpOBAaHUX MiAXOJIB CBiJ-
yath, 110 BrpoBamkeHHs Kanrapi-KemOpumkcpkoi mMozaeni
MOJKe TIiIBUIIIYBaTH PiBEHb MAIi€HT-IICHTPOBAHOI KOMYHIKa-
1ii 6e3 000B’3KOBOTO 30IMBIICHHS TPUBAIOCTI KOHCYJIbTa-
ii.

BucHoBku. KoMyHIKaTHBHY KOMITETCHTHICTb JOIIi-
JIbHO PO3IJISIJAaTH HE JIMIIE K J0JATKOBY MiXXOCOOHCTICHY
HABUYKY, a K IHTETpaJibHy CKJIaIOBY IMpodeciifHoi KIiHiY-
HOI KOMIIETEHTHOCTI, O€3IeKH MAalli€HTIB 1 3a1mo0iraHHs KOH-
¢mixtam. [udposizalis cTBOPIOE T0AaTKOBI KOTHITHBHI Ta
persiliiiHI BUKJIMKH, SKi MOTPEOYIOTh BiJ JIiKaps CBiIOMOTO
30epeKeHHS eMITaTiHHOT 3aTy4eHOCT], aKTUBHOTO CIIyXaHHS,
HapaTUBHOI KOMIIETEHTHOCTI Ta MaI[iEHT-LEHTPOBAHOTO Jlia-
mory. IlpoanamizoBaHi maHi OOTPYHTOBYIOTH IOIIBHICTH
CHCTEMHOT'0 BIPOBAKCHHS JIOKa30BO OPIEHTOBAHOTO HaB-
YaHHsI KOMYHIKATHBHHX HaBUYOK, 30KpeMa CTPYKTYPOBaHUX
migxoAiB Ha kmTant Kanrapi-KemOpumkcbkoi monem, y
MEIWYHY OCBiTy Ta Oe3mepepBHUII npodeciiiHuiA PO3BHTOK.
Po3BUTOK KOMYHIKaTHMBHOi KOMIIETEHTHOCTI JIIKapiB MOXe
CHpUSITH 30€peKEHHIO TEPAEBTHYHOTO AIBSHCY, I IBUILICH-
HIO MPUXWJIBHOCTI MAII€HTIB A0 JIKyBaHHS, 3HIDKEHHIO Mi-
KOCOOUCTICHUX 1 MEIUKO-IIPABOBUX PHU3HKIB Ta (hOpMyBaH-
HIO TICHXOJIOTIYHO O€3IeUHIIIOo] KJIIHIYHOT B3acMOil.

Koaio4oBi ciioBa: KOMyHIKaTHBHA KOMIIETEHTHICTD;
B3a€EMOJIis JKaps i MAlli€HTa; KOMYyHIKATHBHI HABUYKH, 3a-
mobGiraHHs KOH(JIIIKTaM; TMaIli€eHT-IEHTPOBaHA JOMOMOTa;
nupoBi3alliss 0XOPOHH 3IIOPOB’S; TEPANEBTHYHUHN aJbsHC,
MPUXUJIBHICTh JIO JIIKYBaHHs; HapaTHBHA KOMIIETCHTHICT;
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