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ABSTRACT 

The article presents the results of theoretical analysis of scientific approaches to the self-efficacy problem study of the 

individual in general and the social services specialist, in particular. The research stated the ambiguity of the interpreta-

tion of the concept of “self-efficacy” and, at the same time, the role of self-efficacy in successful professional activity. 

We identified the main approaches to the study of the self-efficacy problem study of the individual and related concepts, 

which are: socio-cognitive psychoanalytic behavioural; personal and activity; humanistic; subjective; effective; compe-

tence; resource, acmeological approach, etc. 

We proposed the acmeological approach as a basis in the context of the study of the self-efficacy problems, and its devel-

opment, within which self-efficacy should be considered as an essential factor in achieving professional social special-

ists’ “acme”. It is shown that self-efficacy should be studied because of the possibility of its development in specially 

organized psychological training and socio-psychological support of specialists’ self-efficacy, their beliefs, belief in their 

ability to implement activities, evaluation of their effectiveness and expectations for self-realization, and professional 

activity. 

Keywords: self-efficacy, theoretical approaches to the study of self-efficacy, acmeological approach, social services 

specialists.  
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Problem statement. The need for social protec-

tion of the general population in today’s stressful condi-

tions determines the special requirements for the activities 

of social services. After all, they are focused on ensuring 

the social welfare of the country, meeting a wide range of 

social needs of different categories of the population, re-

gardless of their characteristics (status, age, gender, nation-

al or sexual minorities, political beliefs, etc.). 

Accordingly, the requirements for social service 

specialists are growing, who must ensure the high quality 

of social services, their professional and personal develop-

ment.  

As a result, because of scientific research, the 

problem of finding psychological factors of the quality pro-

fessional activity of specialists in the social protection area, 

which form a forceful basis for professional self-

development and achievement of professional “acme” by 

specialists, becomes relevant. 

One of such factors, in our opinion, is the special-

ists’ self-efficacy, which is the basis of their self-

confidence, that they can effectively implement profession-

al functions and provide social protection to all who need it. 

However, due to the problems of self-efficacy, 

which are identified at the level of society (imperfect legis-

lation, which despite the declaration of the state), directly at 

the level of social services activity and their training 

(emotionally stressful activities are often in extreme condi-

tions and lack of proper psychological training in the pro-
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cess professional training) and personality levels of the 

specialist (high probability of emotional burnout and pro-

fessional personality deformities) (Onoprienko-Kapustina, 

2016), the self-efficacy development of social protection 

specialists is quite problematic.  

Analysis of recent research and publications. It 

should be noted that the problem of self-efficacy is the sub-

ject of scientific attention of a large number of scientists 

who, in particular, proposed this concept, studied the con-

tent, components, manifestations of self-efficacy in various 

fields (Bandura, 1977, Bandura 2012; Mastenbroek, Jaars-

ma, Scherpbier, 2014; Schunk, Benedetto, 2015, etc). 

Despite the extensive study of self-efficacy, today, 

there is no single understanding of this phenomenon, which 

is considered from different angles: given the effectiveness 

(Miles & Maurer, 2012), self-realization (Kazanzhi, 2020; 

Kokun, 2016), motivation (Zanyuk, 1999; Wang, Wei, 

Harada & Minamoto, 2010), the realization of the creative 

potential of the person and achievement of tops in profes-

sional activity (professional “acme”) (Derkach & Zazykin, 

2003), features of formation of the person of experts in so-

cial work (Balakhtar, 2018), etc. 

That is why it seems appropriate to single out and 

systematize scientific approaches to the problem of self-

efficacy of the individual in general and social services in 

particular as a theoretical basis for studying this phenome-

non, which determined the purpose of this article. 

The article aims at analysing the main theoretical 

approaches to the study of the problem of self-efficiency of 

a social services specialist’s individuality 

Presentation of the main material and research 

results. The analysis of the scientists’ publications showed 

that there are many works in which self-efficacy was the 

subject of study (A. Bandura, O. Bondarchuk, A. Bo-

yarintseva, V. Lukyanenko, T. Urdan, M. Scherer, etc.).  

However, there is no single interpretation of the 

concept of “self-efficacy”, and the process of its develop-

ment is a complex and lengthy process of forming an as-

sessment of personal effectiveness in professional activi-

ties, their beliefs, professional competence, and patterns of 

behaviour. The etymology of the concept of “self-efficacy” 

combines the two words “self-“ and “-efficiency”, which 

can be understood as a self-effective person - is one who 

can use their resources to perform specific actions as effec-

tively as possible. 

The term “self-efficacy of personality” is mostly 

interpreted as perceived self-efficacy. This is an assessment 

of a person’s own ability to take any action in specific con-

ditions. In this case, the perceived self-efficacy is deter-

mined contextually, concerning the particular task set be-

fore the person (used for psychological assessment). Be-

sides, researchers do not develop generalized psychological 

techniques, but self-efficacy scales aimed at measuring self-

esteem in certain areas of life (e.g. methods of human per-

ception of their ability to demonstrate social skills in com-

municating with the opposite sex; manage their own posi-

tive and negative emotions and others. (Carey K., Carey 

M., 1993, pp. 219-224.) It is also worth noting another fea-

ture of the interpretation of self-efficacy used to denote a 

person’s judgments about the actions he may take, regard-

less of the importance it attaches to them. For example, a 

person can appreciate their effectiveness in the implementa-

tion of professional responsibilities, without feeling much 

satisfaction, because they do not see prospects for their 

growth (Caprara, Servon, 2003). 

A. Bandura is the founder of the concept of self-

efficacy, the author of the socio-cognitive theory of person-

ality considers self-efficacy as following: a “conscious abil-

ity of a person to withstand complex situations and influ-

ence the effectiveness of the individual as a 

whole” (Bandura, 1977, pp. 191-205); situation-specific 

construct (Bandura, 1993, pp. 117-148); a person’s confi-

dence in professional growth based on abilities (Bandura, 

1997)  

The researcher singled out the characteristics of 

self-efficacy that affect the behaviour of the individual - 

level, strength and generalization (breadth). In particular, 

the self-efficacy level indicates a person’s perception of the 

ability to perform different levels of complexity of a partic-

ular activity. The power of self-efficacy determines the 

degree of a person’s confidence in his personal ability to 

carry out certain activities and influences the formation of 

his faith in his capabilities and abilities in case of failure. 

The generality of self-efficacy indicates the transfer of be-

lief in their effectiveness, formed in one area of activity, to 

other areas. 

After all, “human behaviour is motivated and regu-

lated by a sense of self-adequacy to internal standards.” 
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Besides, the scientist notes that both adults and children 

have a sense of self-efficacy, which allows them to be more 

persistent, less anxious and rarely fall into depression 

(Bandura, 2000, pp. 34-36). A. Bandura focuses on differ-

ent cognitive abilities, which are likely to determine the 

development of self-efficacy. In this case, it is its cognitive 

component that determines the cognitive style, ie the most 

characteristic behaviour in all spheres of life of the special-

ist (family relations, professional activities, interpersonal 

relationships, etc.).  

Thus, a person may strive to achieve high results, a 

higher level of professional activity for the sake of reward 

and recognition (Dweck & Legget, 1988, pp. 256-273). The 

relationship between activity focus and efficiency can have 

negative and positive results (Kohli, Shervani, & Challag-

lla, 1998, pp. 263-274; Bell & Kozlowski, 2002, pp. 497-

505). R. Stenberg argues that cognitive style involves self-

management of thought, which allows control and self-

control of thought processes. The latter directly or indirect-

ly affect the quality of self-efficacy of the individual, ensur-

ing its increase or decrease (Vintonov, 2010, pp. 64-69). 

The development of self-efficacy of the individual 

requires cognitive skills to form their behaviour, the imple-

mentation of verbal self-suggestion, plastic entry into a 

state of physical or emotional uplift, which will contribute 

to success in business (Myers, 2000). Thus, motivational 

and cognitive factors are of particular importance in under-

standing individual behaviour in the context of social situa-

tions (Rotter, 1954). 

Within the psychoanalytic approach, self-efficacy 

is described as a personal property that contains not only a 

quantitative aspect but also a qualitative one (how, with 

what effectiveness), because there is a motive of efficiency 

that motivates the individual to overcome feelings of inade-

quacy. The term “efficiency” (Latin efficientia) is under-

stood as “achieving certain results with the minimum possi-

ble costs or obtaining the maximum possible volume of 

products from a given number of resources” (Shaposhnyk-

Dominska, 2015). 

Within the humanistic approach, scientists consid-

er self-efficacy as the following: in the context of self-

actualization (Maslow, 1999), the ability to “be better” (K. 

Rogers, 1994), satisfying meta-needs and meta motivation 

through spiritual and practical growth, enriching internal 

potential to transform it into external, self-effective behav-

iour, self-actualization.  

Kondakov described the self-efficacy as a person’s 

confidence in their ability to maintain their motivation, mo-

bilize cognitive resources and perform actions that are nec-

essary to control certain events (Kondakov, 2000). 

Proponents of the behavioural approach believe 

that self-efficacy depends on external factors (favourable or 

unfavourable environmental conditions), the impact of 

which will lead to different results. Thus, the achievement 

of high self-efficacy contributes to a favourable environ-

ment, and unfavourable - requires more effort from a per-

son to change adverse environmental conditions and 

achieve success. Relatively low self-efficacy, an unfavoura-

ble environment will lead to helplessness, apathy, a tenden-

cy to accept this condition (Frager & Faydyman, 2006, pp. 

569-570). 

The founders of the action approach (V. Romanets, 

V. Tatenko, etc.) consider self-efficacy in connection with 

the analysis of the act, due to the following: the maximum 

possible in the level of development of one’s psyche and 

oneself as its subject. That is why each action is not limited 

to its specific content, but its effect of the aftereffect “is 

included in the permanent process of human self-

enrichment by the results of their action” (Kirichuk, Roma-

nets, 2002, pp. 169-173). In this case, each action in the life 

of the individual should be analysed not only in terms of 

the problem of cognition but also depending on its activity, 

self-efficacy, is in the context of mental self-development 

the main conditions for solving them (Wolf, 2010). 

Action activity allows us to approach the function-

al study of the subject in terms of his ability to organize the 

internal resources of man, the external conditions at every 

moment of the act. The act testifies to a mental and spiritual 

act, because the soul is able to reveal itself in a person’s 

personal attitude to the world, others and himself. The per-

sonality reveals the subjective goal during its own develop-

ment in the ability to act creatively, to realize the maximum 

personal potential, developing the psyche to the possible 

limits of perfection. The individual seeks to maintain this 

level of development as long as possible, ensuring the for-

mation of personal structures and the development of indi-

viduality in general (Tatenko, 2006, pp. 3-13; Shulga, 2012, 

pp. 241-250). 
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In the context of the subjective approach, self-

efficacy is considered as a special ability of a person to be 

an active subject of his own life (Brushlinsky, 2003, pp. 15-

17), etc.). Scientists understand self-determination as a 

feeling of freedom from the forces of the external environ-

ment and the internal forces of the individual, which “helps 

to predict and explain the development of behaviour from 

simple reactivity to integrated values; from heteronomy to 

autonomy concerning those behaviours that are initially 

devoid of intrinsic motivation” (Desi & Ryan, 1986, p. 

188). 

The development of intrinsic motivation deter-

mines the activity of the individual and the satisfaction of 

basic needs (according to theory): the need to be autono-

mous, i.e. able to self-initiate and self-regulate activities, in 

contrast to situations of coercion and seduction; the need to 

be competent, able to achieve the desired results; the need 

to feel meaningful, that is, to be “involved” in the process 

(Ryan & Connell, 1989, pp. 749-761). Internal resources, 

forming the personal potential of the individual (Leontiev 

et al., 2007, pp. 8-31), help the individual to overcome ad-

verse conditions of its development, self-awareness and 

create an active internal position of the individual, which 

allows for the development of autonomy in Abulkhanov-

Slavsk behaviour, 1973; Desi, 1986). 

Considering the problems of self-efficacy and its 

development, it is worth mentioning the words of the Ger-

man thinker F. Hegel, who argued that “circumstances and 

motives prevail over men only to the extent that they allow 

themselves to do so” (Hegel, 1971, p. 200). This thesis sug-

gests that only man determines whether to allow circum-

stances and motives to dominate him or not. 

Besides, self-efficacy is facilitated by belief in 

one’s abilities and abilities on the way to self-realization in 

professional activities, belief in one’s own ability to per-

form a specific activity, awareness of personal competence, 

confidence in abilities and faith in the ability to successful-

ly perform certain tasks; that is, to achieve a high level of 

self-efficacy by activating self-esteem (Gordeeva, 2006). 

Within the competence approach, self-efficacy is 

interpreted as a property of the individual, which character-

izes his ability to manage their development and activities 

to effectively achieve certain tasks (Newstrom, 2000; 

Tolochek, 2004, etc.). Self-efficacy, according to M. 

Eneeva, combines the following basic components: plan-

ning, self-management, goal-setting and self-control, which 

are especially relevant for the training of future profession-

als (Eneeva, 1999).  

A meaningful determinant of reception, infor-

mation processing, decision-making, and life satisfaction 

experiences, as noted by scientists (Golovina & Skotniko-

va, 2010, pp. 69-82), is self-confidence, a stable personal 

characteristic. Confidence is a multifunctional systemic 

mental education, the functions of which are: predicting the 

correctness of decisions (cognitive), reflection on the re-

ceived information (metacognitive), experiences and states 

that affect the outcome of decisions (regulatory) and as-

sessment of correctness (cognitive-regulatory)) 

(Skotnikova, 2005, pp. 84-99). 

The article considers the self-efficacy within the 

personality-activity approach as the following:  

• a substructure of consciousness, the cognitive mech-

anism is associated with self-assessment of personal 

abilities in the implementation of specific tasks or 

success in relationships with others, the degree of 

confidence in the successful completion of peculiar 

tasks, particular activities (Boyarintseva, 1995; 

Krichevsky, 2007); 

•  self-assessment - an emotional and evaluative sys-

tem that reflects the degree of positive (negative) in 

the individual’s attitude to himself (Pantileev, 

1993);  

• reflection, etc. Self-efficacy indicates the result of 

activity, and “reflection is a process included in self-

regulation that permeates all components of con-

sciousness” (Makarenko, 2015, p. 181).  

Man is a subject of his development, creativity, 

and his development depends not only on the influence of 

external factors but also on his activity aimed at developing 

creative potential and achieving self-efficacy (Rubinstein, 

1986, pp. 101-107). 

The conceptual approach of O. Bondarchuk (2015) 

attracts attention in the context of the researched problem. 

The author developed a model of psychological training of 

heads of educational organizations to work in conditions of 

change, projects their activities aimed at the ability to be 

effective in the modern synergetic paradigm of the educa-

tional process. 
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Self-efficacy, as the researcher notes, is “the teach-

er's inner conviction that he has the necessary potential and 

level of professional competence to realize the role expecta-

tions of all subjects of the educational process in situations 

of pedagogical and business communica-

tion.” (Bondarchuk, 2018, с. 5-24). 

 

Within the framework of the resource approach, V. 

Balakhtar investigates the formation personality of a social 

work specialist, focusing on value-motivational, cognitive-

affective and conative-reflexive spheres and professional-

personal neoplasms at different stages of professionaliza-

tion, which requires socio-psychological support of the 

specialist and creating "optimal conditions for effective 

adaptation to learning professional activity, the interaction 

between all parts of the educational process / professional 

activity that ensures the formation of professional personal 

neoplasms at different stages of personality formation of 

social work specialists (self-determination as a social work 

specialist; design (life construction) of a professional path; 

self-regulation, self-affirmation, self-improvement and self-

realization in professional activity; reflections on profes-

sional experience and self-creation of the meaning of fur-

ther life). The scientist claims that the successful organiza-

tion of social and psychological support will contribute to 

the personal growth, formation and achievement of self-

efficacy of a specialist in professional activities. 

Thus, the scientific publications and literature 

analysis shows the ambiguity of the interpretation of the 

concept of “self-efficacy”, but at the same time, in the con-

text of studying the problem of self-efficacy is an important 

acmeological approach, in which self-efficacy is considered 

through a person’s belief in his ability to and development 

to be a productive person, to reach the top of 

“acme” (Derkach & Zazykin, 2003, etc.). 

As for the self-efficacy of social services profes-

sionals, we consider it as an essential factor in achieving 

future professional “acme” based on self-confidence (inner 

convictions), faith and ability to succeed in professional 

activities in the field of social services, the ability to pro-

vide quality social services to various categories, including 

vulnerable. 

Conclusions. According to the results of the theo-

retical analysis, the ambiguity of the interpretation of the 

concept of “self-efficacy” was revealed. The main ap-

proaches to the study of the problem of self-efficacy of the 

individual are identified: socio-cognitive (self-efficacy as a 

conscious ability to withstand complex situations and influ-

ence the effectiveness of the individual’s functioning and 

functioning in general); psychoanalytic (self-efficacy as a 

personal trait that motivates the individual to overcome 

feelings of inadequacy (inferiority); behavioural (self-

efficacy depends on the degree of favourable environmental 

conditions that allow individuals to succeed); to achieve the 

maximum possible at the level of development of one’s 

psyche and oneself as its subject); subjective (self-efficacy 

as one’s activity, one’s ability to independently choose the 

direction of self-determination, self-development, self-

realization, etc.); competence (self-efficacy as personality 

competence), which characterizes its ability to manage their 

development and activities for the effective achievement of 

specific tasks); personal activity (self-efficacy as a sub-

structure of consciousness associated with self-esteem, self-

reflection, reflection, the degree of confidence in the specif-

ic tasks successful solution, in performance of definite ac-

tivities; resource approach (self-efficacy as an “internal” 

psychological determinant of personality development, 

realization of its potential), acmeological approach (self-

efficacy as a person’s belief in the ability to find their place 

in society, manage their behaviour and development to be 

productive personality, reach acme heights ) etc. 

An acmeological approach is proposed as a basic 

one, within which self-efficacy is considered as an essential 

factor in the achievement of professional “acme” by future 

social specialists. We study self-efficacy because of the 

possibility of its development in specially organized psy-

chological training, providing socio-psychological support 

for the development of self-efficacy of professionals, their 

beliefs, and belief in their ability to implement activities, 

self-assessment and expectations for self-realization in fu-

ture professional activities. 
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ОСНОВНІ ТЕОРЕТИЧНІ ПІДХОДИ  
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ФАХІВЦЯ СОЦІАЛЬНИХ СЛУЖБ 

 
 

АНОТАЦІЯ 

У статті подано результати теоретичного аналі-

зу  наукових підходів до дослідження проблеми самое-

фективності особистості загалом і фахівця соціальних 

служб зокрема. Констатовано неоднозначність тракту-

вання поняття «самоефективність» і, водночас, роль 

самоефективності в успішній професійній діяльності. 

Виокремлено основні підходи до дослідження пробле-

ми самоефективності особистості та близьких до неї 

понять: соціально-когнітивної теорії (як усвідомлену 

здатність протистояти складним ситуаціям та впливати 

на ефективність діяльності і функціонування особис-

тості в цілому); психоаналітичного підходу (як особис-

тісну властивість, що містить не лише кількісний ас-

пект, а й якісний; прагнення до самоактуалізації, впев-

неності людини у своїй здатності підтримувати власну 

мотивацію, мобілізувати когнітивні ресурси та здійсню-

вати дії, які необхідні для контролю над певними подія-

ми; біхевіористичний (залежно від сприятливих 

(несприятливих умов довкілля), що дозволяють досяг-
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нути успіху); вчинкового підходу (у зв’язку з аналізом 

вчинку, що дозволяє виявити і реалізувати свій потенці-

ал); суб'єктного підходу (як власну активність людини, 

її здатність до самостійного вибору напряму самовизна-

чення, сморозивтку, самореалізації та ін.); компетентні-

сного підходу (як властивість особистості, що характе-

ризує її здатність управляти власним розвитком і діяль-

ністю задля ефективного досягнення визначених за-

вдань; здатність особистості до самостійного вибору 

напрямку самореалізації, формування позитивних аспе-

ктів психології особистості); акмеологічний підхід (як 

переконання людини щодо здатності знаходити своє 

місце у соціумі, самостійно управляти власною поведі-

нкою та розвитком з метою бути продуктивною особис-

тістю, досягнути вершин «акме»); особистісно-

діяльнісного (як підструктуру свідомості, когнітивний 

механізм пов’язаний з самооцінкою, ступенем впевне-

ності в успішному розв’язанні певних завдань, вико-

нання конкретної діяльності, самоставленням, рефлек-

сією тощо) та ін. В якості базового у контексті дослі-

дження проблем самоефективності та її розвитку запро-

поновано акмеологічний підхід, у межах якого самое-

фективність доцільно розглядати як важливий чинник 

досягнення соціальними фахівцями професійного 

«акме». Показано, що самоефективність при цьому до-

цільно вивчати з огляду на можливість її розвитку в 

спеціально організованому психологічному навчанні та 

соціально-психологічному супроводі розвитку самое-

фективності фахівців, їхньої переконаності, віри у влас-

ні можливості реалізовувати діяльність, оцінку власної 

ефективності та очікування щодо неї на шляху до само-

реалізації у професійній діяльності. 

Ключові слова: самоефективність, теоретичні 

підходи до дослідження самоефективності; акмеологіч-

ний підхід, фахівці соціальних служб.  
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ОСНОВНЫЕ ТЕОРЕТИЧЕСКИЕ ПОДХОДЫ  
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АННОТАЦИЯ 

В статье представлены результаты теоретиче-

ского анализа научных подходов к исследованию про-

блемы самоэффективности личности в целом и специа-

листа социальных служб в частности. Констатирована 

неоднозначность трактовки понятия 

«самоэффективность» и одновременно роль самоэф-

фективности в успешной профессиональной деятельно-

сти. Выделены основные подходы к исследованию про-

блемы самоэффективности личности и близких к ней 

понятиям: социально-когнитивной теории (как осознан-

ную способность противостоять сложным ситуациям и 

влиять на эффективность деятельности и функциониро-

вания личности в целом); психоаналитического подхо-

да (как личностное свойство, содержащее не только 

количественный аспект, но и качественный, стремление 

к самоактуализации, уверенность человека в своей спо-

собности поддерживать собственную мотивацию, мо-

билизовать когнитивные ресурсы и осуществлять дей-

ствия, необходимы для контроля над определенными 

событиями; бихевиористического (в зависимости от 

благоприятных (неблагоприятных) условий окружаю-

щей среды, позволяющей достичь успеха), субъектного 

(как собственную активность человека, его способность 

к самостоятельному выбору направления самоопреде-

ления, саморазвития, самореализации и др.) компетент-

ностного (как свойство личности, характеризующее ее 

способность управлять собственным развитием и дея-

тельностью для эффективного достижения определен-

ных задач, способность личности к самостоятельному 

выбору направления самореализации, формирования 

позитивных аспектов психологии личности); акмеоло-

гического (как убеждения человека, его способности 

находить свое место в социуме, самостоятельно управ-

лять собственным поведением и развитием с целью 

быть продуктивной личностью, достичь вершин 
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«акме»); личностно-деятельностного (как подструктуру 

сознания, когнитивный механизм связан с самооценкой, 

степенью уверенности в успешном решении определен-

ных задач, выполнение конкретной деятельности, само-

отношением, рефлексией и т.д.) и др. подходов. В каче-

стве базового в контексте исследования проблем са-

моэффективности и ее развития предложено акмеологи-

ческий подход, в рамках которого самоэффективность 

целесообразно рассматривать как важный фактор до-

стижения социальными специалистами профессиональ-

ного «акме». Показано, что самоэффективность при 

этом целесообразно изучать учитывая возможность ее 

развития в специально организованном психологиче-

ском обучении и социально-психологическом сопро-

вождении развития самоэффективности специалистов, 

их убежденности, веры в собственные возможности 

реализовывать деятельность, оценку собственной эф-

фективности и ожидания относительно нее на пути к 

самореализации в профессиональной деятельности. 

Ключевые слова: самоэффективность, теорети-

ческие подходы к исследованию самоэффективности, 

акмеологический подход, специалисты социальных 

служб. 
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